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To determine if personality differences existed
between African-American graduate counselors who selected a
counseling orientation and those who did not, fifty-three
African-American graduate students enrolled in a counseling
program were administered the Theoretical Orientation
Survey (TOS) and the Neuroticism-Extraversion-Openness
Personality Inventory (NEO-PI). Frequency analysis, t-test
and chi-sguare were used to interpret survey data. The
study found that significant differences existed between
personality traits and various counseling models with males
and females differing significantly in their selection of a
counseling model. The study data suggest that (1)
counseling approaches and personality traits seem more
related to information processing styles and (2) counseling
programs that train African-American counselors may need to
be more consistent in integrating counseling philosophy,
goals and techniques.
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CHAPTER I
INTRODUCTION
The counselor's theoretical orientation serves as a
model that guides the processing of information during the
counseling process. Without a theoretical concept to guide
the counselor's thinking, problems would be poorly defined
and anecdotal observations could be mistaken as facts
(Shertzer and Stone, 1980; Ivey and Simek-Downing, 1980).
Many counselors employ one of the four major counseling
approaches. These approaches are Psychoanalytic,
Humanistic, Existential, and Behavioral/Cognitive. They
have been criticized by some counseling educators as
maintaining values and characteristics that may be
inappropriate for a multiethnic, multicultural population.
(Banks, 1972; Baldwin, 1984; Katz, 1985).
Recognizing that the various counseling approaches have
limitations when applied to various populations, counseling
educators such as Corey (1982) and Patterson (1986) have
encouraged beginning counselors to select and integrate
parts of different counseling approaches to develop a
counseling orientation that is directly applicable to the
population they serve.
However, the four traditional counseling approaches do
not have a common unifying philosophy. For example, each
counseling approach has goals and techniques that are
grounded in their particular philosophical view of human
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nature (Corey, Corey and Callanan, 1984). The
inconsistencies among counseling approaches interfere with
the development of a congruent counseling orientation for
beginning counselors providing services to a multiethnic or
multicultural population. (Ivey and Simek-Downing, 1980)
In the absence of a consistent philosophical and
theoretical concept across counseling approaches,
researchers have investigated the influence of personality
traits on counseling orientation development. Studies
investigating the influence of personality traits on
counseling orientation development (Barron, 1978; Herron,
1978; Chwast, 1978) suggested that personality traits
significantly influence therapeutic orientation. However,
these studies have lacked empirical data to support their
assumptions.
Martin and Martin (1989) and Lebow (1988) have
suggested that this absence of research has resulted in
counselors and counselor educators missing valuable
information about the effectiveness of different approaches
for various disorders and populations. If the counselor's
theory about the origin of problems is inappropriate, the
counselor may encounter cognitive dissonance that may
interfere with problem definition and resolution. Cognitive
dissonance also may result in the clients being
misunderstood. Consequently, clients may either refuse
services or terminate services prematurely.
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African-American counselors have not been included in
the study samples that sought to investigate the
relationship between personality traits and counseling
orientation. While it is generally agreed that the African-
American personality differs from whites (Baldwin, 1984;
Shade, 1982, 1986; Jenkins, 1982; Jackson, 1975), there
exists little empirical information on how personality
influences the African-American counselor's counseling
orientation.
The relationship between the personality traits of
African-American counselors and their choice of theoretical
orientation was the focus of this study. Studying the
African-American counselor's theoretical orientation may
result in insights into the development of. a counseling
orientation from an African-American perspective.
Understanding the process of how African-American
counselors develop their model of counseling can facilitate -
the effectiveness of counseling African-American clients.
Moreover, identification of the elements of these
counselor's emerging philosophical orientation allows the
process to be studied so it can be taught systematically.
LITERATURE REVIEW
Tremblay, Herron and Schultz, (1986) have defined
counseling orientation as the counseling approaches used by
counselors to resolve presenting problems. Patterson (1986)
has classified the major counseling approaches into four
4
categories. They are the Psychoanalytic, Existential,
Humanistic and Behavioral/Cognitive approaches. Each
approach has a unique perspective of human behavior, with
goals and techniques grounded in a particular philosophical
perspective. Each counseling approach is listed and
described below:
The Psychoanalytic Approach was shaped by irrational
forces, unconscious motivations, biological, instinctual
drives, which influence psychosexual development. These
irrational forces began at birth and continuously shape and
define views of the self and the world. As the individual
struggles to balance internal forces with external demands
conflicts emerge. These conflicts may produce anxiety that
must be controlled so that they do not overwhelm and
incapacitate the individual (Freud, 1914).
The maintenance of individual conflict is reflected in
the inner life, which is termed the unconscious. The
individual's awareness of his or her social expectations and
intentions is termed conscious. Events in the mind are not
random, haphazard, accidental or unrelated phenomena.
Thought, feelings and impulses that come into awareness are
events in a chain of casually related phenomena in the life
of the individual (Hall and Lindsey, 1970).
The application of the Psychoanalytic Approach to the
resolution of human problems is termed psychoanalysis.
According to Corey (1982) the psychoanalytic approach seeks
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to change behavior by changing the individual's character
structure by making the unconscious thoughts and feelings
conscious. Additionally, the psychoanalytic approach also
seeks to strengthen the ego so that behavior is based more
on reality and not so much on the whim of instinctual
cravings (Arlow, 1979; Kris, 1950).
The Behavioral Approach assumed that people become what
they are through the interaction of the environment and
their genetic endowment. The problem behavior occurs
because of inadequate learning. Since behavior is learned,
problem behavior can be corrected by providing the
appropriate corrective learning experiences (Chambless and
Goldstein, 1979).
The Behavioral Approach has two related models of
treatment. The first model is based on the work of Wolpe
(1958), and the second behavioral model is based on the work
of Skinner (1953). Wolpe's (1958) behavior approach
emphasized reducing anxiety that is thought to underlie
behavior. Wolpe's (1958) counseling approach relied heavily
on the Pavlovian model that assumed that anxiety had been
classically conditioned to harmless stimuli (Chambless and
Goldstein, 1979).
Skinner (1953) viewed emotional problems as reactions
to an over-controlling and punitive environment.
Furthermore, problems occur from a lack of control, which
can be learned. Skinner's (1938) behavioral model was based
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on operant conditioning that emphasized changing the
frequency of overt behaviors.
The Existential Approach assumed that individuals
defined themselves by their choices. According to this
approach, problems are the result of having restricted or
limited experiences in dealing with life situations.
Gendlin (1979) stated that the Existential Approach is
directed at helping individuals reclaim responsibility for
choosing the quality of their lives.
Two models of counseling are represented by the
Existential Approach. These are the Gestalt model and the
Person-centered model. The Gestalt Approach was established
by Perls (1948). He assumed that individuals have the
capacity to assume personal responsibility for their lives
(Simkin, 1979). According to Perls (1969) the aim of
Gestalt counseling was to integrate dichotomies within the
self so that the person can discover that she or he can do
many things not previously thought.
The second approach assumed under the Existential model
is the Humanistic/Person-centered model. The Humanistic/
Person-centered model was developed by Rogers (1942) who
assumed that people have the tendency to develop in a
positive and constructive manner if a climate of respect and
trust is established by the counselor. Rogers (1942, 1956)
maintained that there were three conditions necessary to
promote personal growth. They were: (1) genuiness; (2)
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acceptance, or caring; and (3) deep understanding.
According to Rogers (1956) the individual has the inherent
capacity to move away from maladjustment and toward
psychological health. The goal of the person-centered
approach was to increase integration of behavior and feeling
with the focus on the person and not on the person's
problems (Meador and Rogers, 1979).
The Reality Approach consisted of a series of
theoretical principles developed by Glasser (1965).
According to Glasser (1965) the Reality model assumed that
the need for identity generates the dynamics of behavior.
This need for identity included a need for the individual to
feel a sense of uniqueness, separateness, and
distinctiveness in the world (Glasser and Zunin, 1979).
The Reality approach assumed that each individual
develops a self-image, but this image may or may not conform
to the image others have of that individual. The disparity
in self and real self-image produced behavior that is
destructive to both images that the person has of him or
herself. According to Glasser (1965), the goal of the
Reality model was to help the person view themselves
accurately and face reality so they could meet their needs
appropriately without endangering themselves or others.
The Rational-Emotive approach was developed by Ellis
(1979). It assumed that people are biologically predisposed
toward irrational thinking with environmental conditions and
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experiences contributing to this predisposition. Personal
problems are thought to be the result of irrational and
illogical thinking produced by negative self-verbalizations.
Negative self-verbalizations are assumed to be the
result of the person's perceptions and attitudes toward
these events (Ellis, 1977). The goal of the Rational-
Emotive model was to help the individual eliminate illogical
ideas, and replace illogical ideas with rational ideas and
attitudes (Ellis, 1979).
The Transactiona1-Ana1ysis model was originated by
Berne (1961). It assumed that each person has a need for
recognition and a person early in life will design a plan to
fulfill recognition needs. Beliefs about oneself are
reinforced by the person engaging in repetitive, stereotyped
social interaction with others (Dusay and Dusay, 1979).
According to Berne (1964), people can grow beyond their
early beliefs and thoughts by understanding their past
decisions and making decisions based on present realities.
Critique of Counseling Models
Research regarding the effectiveness of the various
counseling models has been hampered by two major problems.
These are the disagreement between clinical researchers and
clinical practitioners in deciding what variables are to be
included in the research design and the cultural monism in
which each model is grounded.
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Lebow (1988) and Martin and Martin (1989) have argued
that researchers have reduced the counseling variables so
severely that the counseling process under investigation
becomes too simplistic and somewhat myopic. This was
attributed to the inappropriate application of the
scientific approach to the human problems. According to
Atkinson (1983), a research design with limited variables
was typical of an actual counseling experience and limits
the applicability of the resultant data.
Katz (1985) and Sue and Sue, (1977) have criticized
traditional counseling approaches as having been based on
cultural monism. Counseling approaches employed by most
counselors were developed from an individual perspective and
experiences that are enmeshed in a white, middle-class .;
cultural context.
Each theory was influenced by the assumptions of an
individual theorist regarding what she or he considered to
be the important needs of the person and the subsequent
goals of the helping process. This included the definition
of what is good mental health, the nature of people,
developing methodologies to support their assumptions and
exploring how people learn and change.
Banks (1972) has considered the conceptual framework of
the vast majority of professional counselors inappropriate
and even dysfunctional when counseling minorities. He has
criticized counselors for not addressing the issue of how
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various counseling approaches have implicit cultural values
and norms.
A lack of awareness by counselors of the values
inherent in the various counseling models has resulted in
counselors being identified as agents of social control and
perpetuators of cultural oppression (Sue, 1981; Halleek,
1971; Banks 1972). Consequently, the universality of the
three counseling orientations is questionable, and the
assumption that these approaches are applicable to
multicultural populations is doubtful (Diaz-Guerrerro, 1977;
Ivey and Simek-Downing, 1980; Sue, 1978, Sue, 1981).
Recognizing that counseling approaches have different
philosophical foundations and that they are biased against
certain populations, counseling educators have encouraged
beginning counselors to apply fragments of the various
approaches and techniques to counseling problems to build a
theory that is directly applicable to their counseling
needs, and population, (Corey, 1982; Corey, Corey and
Callanan, 1984). The selection and integration of various
counseling techniques to form a counseling model is termed
Eclecticism.
Eclecticism
Eclecticism recognizes that no one single approach is
adequate in all situations and the eclectic approach employs
the best from each of the major counseling models (Corey,
1982; Corey, Corey and Callanan, 1984). Kaplan and Saddock
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(1989) have defined Eclecticism as the selection and orderly
combination of compatible features from diverse sources,
sometimes from incompatible approaches and systems.
Research suggests that counselors tend to strongly
identify with the Eclectic approach. For example, Smith
(1982) found that forty percent of his sample of counselors
selected eclecticism as their preferred counseling
orientation. However, when counselors who identified
themselves as preferring an Eclectic approach were asked to
specify what counseling model undergirded their eclecticism,
they listed Behavior, Person-centered or Psychodynamic.
Prochaska and Norcross (1982) concluded that even though
counselors may label themselves as Eclectic, they tend to
lean toward psychodynamic and humanistic principles for
support.
The findings that counselors who label themselves as
eclectic tend to lead toward psychodynamic and humanistic
principles to support their Eclectic approach suggest that
the eclectic approach is theoretically inconsistent and it
varies from counselor to counselor.
Although counselors may label themselves Eclectic, in
practice they may be incorporating diverse elements from
psychodynamic and humanistic principles to develop an
approach that is unique to the person using the approach.
This mixing of approaches is incongruent with the definition
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of eclecticism since the selection and combination of the
various models to form a counseling approach tends to be
disorderly and unique to the counselor.
Patterson (1986) has defined the unsystematic and
uncritical combination of counseling approaches and
techniques as Syncretism. According to Patterson (1986),
although many counselors label their counseling approach
Eclectic, they are actually practicing Syncretism.
Syncretism is built on differences among the various
approaches rather than on similarities (ivey and Simek-
Downing, 1980; Patterson, 1986). Furthermore, it attempts
to include diverse methods and techniques with little regard
for their compatibility. Osipow (1986) has considered an
approach that would combine different theoretical
orientations without a consistent theoretical philosophy
lacking in internal consistency. Moreover, the incongruent
combining of varied theoretical approaches resulted in an
approach that could not be assessed empirically to determine
its applicability and superiority. Patterson (1986), has
suggested that the syncretic counselors have little in
common with each other since they do not subscribe to any
common principles or systems. Each individual syncretic
counselor operates out of his or her particular model.
Furthermore, it seems that since no body or theory of
knowledge can be called Syncretic, it cannot be taught or
systematically learned.
13
This places the beginning counselor therapist in a
difficult position. For example, the beginning counselor
cannot be systematically taught a counseling approach to
employ with non-traditional populations. Nor can the
beginning counselor consult with other counselors to help
facilitate development of a counseling model since they may
integrate disparate models and techniques together labeling
them Eclectic (which is actually Syncretic). This results
in an approach that is developed on the basis of individual
experiences.
Studies have suggested that in the absence of a
systematically taught counseling orientation, the
counselor's personality and experiences become the
organizing force in the development of a counseling approach
(Patterson, 1986; Corey, 1982; Ivey and Simek-Downing, 1980;
and Osipow, 1986).
Relationship between Personality and Counseling Orientation.-
Studies investigating the relationship between the
counselor's personality and theoretical orientation have
found support for the relationship (Chwast, 1978; Walton,
1978; Sundland and Barker, 1962; Wallach and Strupp, 1964).
However, these studies had small subject samples which
limited their ability to be generalized to broader
populations. More recent research on theoretical
orientation and personality have suggested that each
theoretical orientation has a specific set of corresponding
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personality traits. Tremblay, Herron and Schultz (1986)
have provided the following summary of personality traits
along with their corresponding counseling model.
Behavioral counselors were characterized as objective,
externally oriented, and detached. The personality traits
of Behavior counselors have also included limited
interpersonal flexibility, indifference to feelings and they
have a low need to develop relationships. These traits seem
congruent with the objective, rational approach of
behavioral approach.
Psychodynamic counselors have tended to emphasize inner
subjective states, unconscious motivation and expressions of
feelings and past experiences. Although Psychodynamic
therapists tended to focus on client's feelings about
themselves and their situations, they were similar to
Behavioral counselor in having limited interpersonal
flexibility and a low need to develop relationships.
Humanistic counselors unlike Behavior and Psychodynamic
counselors have tended to be more spontaneous, inner-
directed, affirming of self-actualizing values and more
willing to expressing of feelings and actions. Humanistic
counselors have demonstrated more interpersonal flexibility
and valued self-disclosure and personal relationships.
Tremblay, Herron and Schultz (1986) have concluded that
differences among the three major counseling orientations
were not absolute. Furthermore, there were areas of
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similarity among the three. For example, all three were
strongly committed to a theoretical orientation and all
three considered the relationship an essential part of the
counseling process, although the importance of the
relationship depended on the counseling orientation.
Although studies have supported the idea of an
existence of a relationship between the therapist's
personality and theoretical orientation, none have included
African-Americans in their study sample. The empirical
literature is quite scant regarding how the African-American
counselor's personality influence the selection of a
counseling orientation.
Cognitive Style
Tichy and Nisberg (1976), siocum (1978) and Griggs
(1985) have suggested that cognitive style is an important
variable that significantly influences the selection of a
counseling orientation. Siocum (1978) has defined cognitive,
style as a culturally induced way in which individuals
organize and comprehend the world. According to Tichy and
Nisberg (1976) the interventions applied to problems often
reflect personal assumptions and beliefs although the
counselors beliefs may not be implicit.
Siocum (1978) has adopted Jung's (1954) theory of
psychological types to develop a model that classified
cognitive style into two dimensions. They are information
gathering and information evaluation.
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Information gathering is divided into two primary
styles. They are sensing and intuition. Meanwhile
-. information is divided into two types. They are thinking
and feeling.
Information gathering refers to the process in which
the person organizes verbal and non-verbal information.
This process is heavily influenced by individual experiences
which may result in some information being acted upon while
other stimuli is ignored.
Information gathering is also divided into primary
types that represent how information is taken in from the
environment. The information gathering types are sensing
and intuition. Sensing types take in information through
the five senses. They are also most comfortable attending
to details. Sensing types break down information into small
bits that contain the facts of a situation. According to
Slocum (1978) the sensing counselor develops proceedings
that utilize experiences.
Intuitive types take in information by looking at the
whole situation. They tend to focus on relationships
between items and look for deviations or conformities to
their expectations. The intuitive counselor concentrates on
hypothetical possibilities rather than on facts and details
because of a preference for the hypothetical. The intuitive
counselor is better able to structure a poorly defined
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problem when information about the problem is not readily
available. (Slocum, 1978; Tichy and Nisberg, 1976).
While information gathering refers to the process of
how information is organized, information evaluation refers
to the process the individual uses to reach a decision about
a problem. Information evaluation like information
gathering has its corresponding dichotomies.
For example, Jung (1954) stated that there are two
basic ways an individual reaches a decision, thinking and
feeling. Consequently, the Thinking type approaches
problems by structuring them in a way that lead to specific
outcomes. Counselors who are thinking types are comfortable
using logic or analytical skills. Feeling types make
decisions based on personal considerations, such as how they
feel about the situation.
Slocum (1978) and Tichy and Nisberg, (1976) have
combined the two information gathering styles (sensation and-
intuition) with the two information-evaluation types
(thinking and feeling). They have produced a model that
describes four possible personal styles of taking in
information and arriving at a decision. The four possible
information styles are: Sensation-Thinkers, Intuitive-
Thinkers, Intuitive-Feelers and Sensation Feelers.
According to Slocum (1978) and Ferguson and Fletcher
(1987) Sensation-Thinkers tend to focus on specifics and
factual details. They emphasize impersonal rather than
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personal facts and they tend to be more authoritarian than
democratic. The Sensation-Thinker tends to prefer well-
defined situations and outcomes.
Intuitive Thinkers in Slocum's (1978) model are
attracted to ill defined and abstract situations. Intuitive
Thinkers are more idealistic than realistic and tend to be
more concerned with intellectual and theoretical ideas.
Intuitive Feelers tend to be preoccupied with broad, global
issues, such as making a contribution to mankind.
Sensation Feelers tend to focus on details with a major
emphasis on the interpersonal environment created by the
rules and regulations of the environment in which they live.
Applying Slocum's (1978) model of information
processing to determine how counseling orientation develops,
it would seem that psychodynamic and behavioral counselors
would fall into the sensational thinker category.
Meanwhile, Humanistic counselors would fall into the
Intuitive Thinkers or Intuitive Feelers category.
Slocum's (1978) model did not offer any empirical data
to support this assumption. However, a research study by
Ferguson and Fletcher (1987) supported Slocum's assumption
that there was a relationship between personality traits and
cognitive style. However, results could not be generalized
due to its small sample and the inability to limit other
variables such as intelligence and motives that might
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influence the study outcome. As in previous studies,
African-Americans were excluded from the study sample.
: Gender and Cognitive Style
Some research has suggested that male and females have
different cognitive styles. Furthermore, these different
cognitive styles may affect patterns of interaction. For
example, Bernstein and Lecomte (1982) have found that male
counselors differed significantly from female counselors in
their anticipation of client's needs and perceived
interpersonal warmth.
Meanwhile, Griggs (1985) has found that female
counselors were described as more assured comfortable clear
and direct in their comments to their clients when compared
to male clients. Orlinsky and Howard (1978) have found that
male therapists were described as more detached and
demanding than female therapists.
Finally, Jones and Zappel (1982) have found that women -
patients who had female counselors tended to show greater
change than when seen by male counselors. Although these
studies (Bernstein and Lecomte, 1982, Jones and Krupnick and
Kerig, 1987; Jones and Zappell, 1982; Orlinsky and Howard,
1978) suggested differences between male and female
counselors when assessing counseling outcomes, the
differences were modest. Also, other variables such as the
counselor's level of experience tended to interact with
gender in influencing counseling outcomes.
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Jones, Krupnick and Kerig (1987) cautioned against the
generalizing of study results since many women entered
counseling because of problems with the men in their lives.
The ability to differentiate the effect of experience and
initial reason for seeking counseling services has resulted
in studies of gender and counselor theory orientation being
ambiguous and inconclusive.
African-American Personality
The literature has consistently supported the idea that
the African-American personality differs from the white
American personality because of racism (Baldwin, 1984, 1986;
Grier and Cobbs, 1968; Fanon, 1967; Hare, 1965; Frazier,
1957). According to Baldwin (1984), oppression and racism
have distorted the psychological adaptiveness of African-
Americans.
Because of oppression, African-Americans have become
dependent on Whites for their values and attitudes about
themselves and their environment. The end result according
to Baldwin (1984) is that African-American ideals and
patterns of thought and behavior are imitative of and tend
to mirror the white community. Consequently, most African-
Americans have tended to lack true racial-cultural
consciousness.
Baldwin (1984) has proposed a theory which supposedly
explains the influence of racism on the African-American
personality in Western society. According to this theory,
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African-American personality consists of a core system
called the African Self-Extension Orientation and African
Self-Consciousness. The African Self-Extension Orientation
is the foundation of the Black personality (Baldwin, 1984).
The African self-extension is innate and present at birth
and it represents the spirituality of the individual and
drives the individual to become involved in External
(Worldly) Experiences.
The second component of Baldwin's (1984) model is the
African self-consciousness which he considered an extension
of the African self-extension orientation. The interaction
between the African self-extension and the African self-
consciousness was defined by Baldwin (1984) as the way the
person views his or her self in the world and how she or he
should be in the world. African self-consciousness,
according to Baldwin (1984) is dependent on experience. It
is most influenced by the political context that the
African-American find himself or herself. African Self-
consciousness is also an important resource to the effective
and adaptive functioning of the African-American
personality.
Within this framework, Baldwin (1984) has proposed that
treatment and prevention of disorders in Black personality
should be focused on the restoration of African self-
Consciousness. This could be achieved through the
implementation of social-communal therapeutic procedures and
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through the institutions that define, support and reinforce
African Self-Consciousness. Services should be addressed at
: the broader community-institutional level as well as at the
more traditional small group level.
Although other writers have not directly addressed this
theory, they have sought to clarify the impact of racism on
the development of the African-American personality. For
example, Shade (1982, 1986), following the cognitive model
of Jung (1954) and Slocum (1978), stated that individuals
develop patterns for gathering and understanding information
from the environment. This pattern maybe due to the
interaction between the individual and the environment. The
African-American culture has been developed in part out of
adapting to color discrimination. Thus, African-Americans
have developed a particular way of thinking, feeling and
acting. Jackson (1975) has suggested that this pattern is
an attempt to insure that the individual does not become a
"victim." since being a victim is both physically as well
as psychologically harmful, behaviors to avoid pain have
become integrated into a cultural style which permeates
thought, feelings and action.
Hilliard (1985), has suggested that African-Americans
differ from white Americans in several ways. For example,
according to Hilliard (1985), African-Americans tended to
view things in their environment in its entirety rather than
in parts. African-Americans also tended to employ intuitive
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rather than deductive or inductive reasoning processes.
Additionally, African-Americans tend to approximate concepts
of space, number and time rather than strive for exactness
or complete accuracy, African-Americans may also tend to
prefer people over objects and rely on non-verbal as well as
verbal communication to understand the idea that is being
communicated.
The literature has consistently cited the influences of
racism and oppression on the African-American personality.
However, counseling educators have not addressed how
African-American counselors (who have been subjected to the
same form of racism as their client) have interpreted
traditional counseling approaches to influence positive
change with their clients. :'
RELATED LITERATURE
Personality Assessment
According to Kaplan and Saddock (1989) the assessment -
of personality has followed one of three general approaches:
Rational Development, Empirical Development and Factor
Analytic. Butler and Satz's (1989) description of the three
approaches used to assess personality trait differences are
listed and described below.
The Rational Development Approach involves the
utilization of confirmatory test items or questions based on
personality theory. Specifically, the test developer will
construct items or questions that are designed to assess
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directly aspects of personality that have been predicted to
exist by hypothesis.
The Empirical Development Approach involves contrasting
groups of individuals in order to find those items that
successfully identify the hypothesis in question. This
approach is largely theoretical and requires a large sample
to empirically validate the hypothesis validity.
The Factor Analytic Approach utilizes advanced
statistical methods, which are applied to large groups of
test items that are reduced into a homogeneous, internally
consistent scale or subgroup. The approach is largely a
mixture of empirical and theoretical thinking. The initial
test items are selected on the basis of some theoretical
notion of personality.
McCrae and Costa (1985, 1987), have suggested the
Factor Analytic model is a reasonably objective method for
defining basic personality dimensions.
Zuckerman, Kuhlman and Camac, (1988); Waller and Ben-
Porath (1987) and McCrae & Costa, (1985) have found that the
adult personality is composed of five personality traits.
They are Neuroticism (N), Extraversion (E), Openness (0),
Agreeableness (A), Conscientiousness (C). Each personality
trait of the Neuroticism (N), Extraversion (E), Openness
(0), Agreeableness (A), Conscientiousness (C) model is
described below:
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The Neuroticism Scale (N) is the most pervasive domain
of the personality scales. This scale contrasted the
individual's emotional adjustment or emotional stability
with maladjustment or neuroticism. According to McCrae and
Costa (1985, 1987) individuals high on this dimension were
particularity prone to experience anxiety. In addition to
anxiety individuals high in Neuroticism were more likely to
experience anger, disgust, sadness, embarrassment and a
variety of other emotions that are considered negative.
However, Neuroticism include more than a susceptibility
to psychological distress. Men and women high in
Neuroticism were also prone to have unrealistic ideas, less
able to control their urges, and to cope less well than
others with stress. (Zuckerman, Kuhlman, Camac, 1988).
The Extraversion Scale (F.) sought to assess traits of
sociability. Extroverts, in addition to liking people,
preferred large groups and gatherings. They also tended to
be assertive, active, and talkative. Extroverts were
described as upbeat, energetic, and optimistic. They tended
to be cheerful in disposition, and they liked excitement and
stimulation. Introversion was considered to be the absence
of extraversion rather than its opposite. Introverts were
reserved, unfriendly, independent, submissive and even-paced
rather than sluggish (Zuckerman, Kuhlman, Camac 1988).
The Openness Scale fo) sought to measure the
individual's ability to experience new and novel situations.
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Individuals who score high on this scale tended to have an
active imagination, and they preferred a variety,
intellectual interest.
Open individuals were curious about both inner and
outer worlds and their lives were experiential and richer
because of their curiosity. This scale suggested that
individuals tended to entertain novel ideals and
unconventional values, experienced both positive and
negative emotions more keenly.
Men and women who scored low on Openness tended to be
conventional in behavior and conservative in outlook. They
also preferred the familiar to the novel, and their
emotional responses were somewhat muted (Zuckerman, Kuhlman
and CamaC;1988).
The (N) Neuroticism (E) Extraversion (0) Openness
Personality Inventory (NEO-PI) was based on the five factor
model and it seeked to summarize the personality traits into-
broad clusters.
The NEO Personality Inventory (NEO-PI) is described as
a concise measure of the five major dimensions or domains of
traits that compromise the normal adult personality (McCrae
and Costa, 1987, 1985). Three of the domain scales,
measuring Neuroticism (N), Extraversion (E), along with the
more recently identified domain of Openness to Experience
(0) has been researched and validated and they seem to
measure the important facets of the domains.
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The NEO-PI also contains two additional domain scales,
Agreeableness (A) and Conscientiousness (C) which complement
the N,E,0 scales and allow a comprehensive assessment of
adult personality. (McCrae and Costa, 1985, 1987).
Studies Investigating Personality and Theory Orientation
The earliest study investigating the relation between
personality and theory orientation was conducted by Walton
(1978). He surveyed 134 psychotherapists who self-
identified their theoretical orientation as either
Psychoanalytic, Behavioral, Rational-emotive or Eclectic.
A 98 item instrument was administered that evaluated
the sample on eight self-concept factors receptivity,
complexity, calmness, initial reaction to strangers,
institution, best friend perceptions, rationality, and
seriousness.
Walton (1978) found there were three self-concept
factors that differed between theoretical orientations.
They were complexity, rationality, and seriousness.
Behavior therapists were found to be low in intuition and
Rational-emotive therapists were found to be high on
rationality and low on complexity. Psychoanalytic
therapists were found to be high on rationality and
intuition, while eclectic were low on rationality. Walton
(1978) concluded that a relationship exists between the
identified personality variables and theoretical orientation
of counselors.
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Studies by Tremblay, Herron, and Schultz (1986) have
supported Walton's (1978) earlier observations concerning
the relationship between personality and preferences for a
particular counseling approach. Tremblay, Herron and
Schultz (1986) administered the Personal Orientation
Inventory (POI) to 180 psychotherapist who were self-
designated into Behaviorist, Psychodynamic, and Humanist
groups.
Results of their study have suggested the existence of
a core "therapist personality" that spanned theoretical
orientations. According to Tremblay, Herron and Schultz
(1986), the therapist's personality has at its core a strong
degree of self-acceptance, self-regard, and a constructive
view of the nature of humanity. At the same time, the study
found the existence of a separate personality profile within
each theoretical group. These results were limited by the
scope and nature of the POI.
Eclectism research in the utility of the various
counseling models has suggested that counselors have tended
to strongly identify with counseling approaches. For
example, Smith (1982) questioned 422 clinical and counseling
psychologists about the theoretical orientation they used in
their practice. The study yielded the following results:
Psychoanalytic 10.8%, Adlerian 2.9%, Behavioral 6.8%,
Reality 1.0%, Cognitive behavioral 10.4%, Person-centered
8.7%, Gestalt 1.7%, Existential 2.2%, Rational-emotive 1.7%,
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Transactional Analysis 1.0%, Family 2.7%, Eclectic, 41.20%
and Other 9.2%.
: ' According to Smith (1982), these findings strongly
suggested that counselors have tended to avoid the
exclusiveness of any particular school of psychotherapy.
They also have tended to lean toward some kind of eclectic
system that transcends the narrowness of any particular
school. Although many counselors have consider themselves
eclectic, a study completed by Prochaska and Norcross (1982)
found that eclectic therapists tend to be quite diverse in
their choice of an approach to support their alleged
eclectic orientation.
The diversity within the Eclectic Approach can be seen
in a study done by Prochaska and Norcross (1982). They
found that a substantial number of clinicians have adhered
to some theoretical position. However, when those
clinicians who identified themselves Eclectic were asked to
select a theoretical model that undergirded their eclectic
approach the following results were reported: 17.5% of
Prochaska and Norcross1 (1982) sample selected Behavioral,
24.6% Humanistic, 45% psychodynamic, and 12.8% other.
Prochaska and Norcross (1982) concluded that even though
clinicians may label themselves as eclectic, they tend to
lead toward psychodynamic and humanistic principles to
support their eclectic approach.
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Need for Study
Counselors1 theories concerning counseling and
. psychotherapy tend to affect the intervention that they
employ, it appears African-American counselors have
different cognitive styles that may differ from contemporary
views regarding the processes and methods of human change.
Garfield (1982) has stated that one important step in the
direction toward making counseling more responsive to the
needs of a multicultural population is to examine the
underlying values that constitute the basis of the
counseling process.
A clearer delineation of counseling theories and
procedures employed by African-American counselors can serve
as foundation of an effective counseling practice and
provide empirical data towards building an African-American
counseling approach. Furthermore, Steffire and Matheny
(1986) have emphasized studying the counselor's contribution,
to the counselor-counselee relationship as important, even
necessary, if effective counseling is to be provided.
Explicating the counseling models and subjecting them
to an empirical examination is the first step in developing
an emergent pragmatic theory that is applicable to multi
cultural or multi-ethnic populations.
A major value of research on African-American
counselor's personality and counseling orientation lies in
its potential to elucidate therapeutic processes used by
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inexperienced African-American counselors. According to
Lebow (1988), a critical problem for the field of counseling
Is the lack of understanding of the intrapersonal processes
that underlie the counselor's theoretical approach. This
lack of understanding has hampered research efforts to
assess the effectiveness of various procedures that may be
useful in treating various disorders and populations.
Purpose of tho
The purpose of this study was to investigate the
relationship between the personality type of African-
American graduate students enrolled in a counselor education
program at a historically Black institution of higher
education and their choice of counseling theories,
orientation and techniques.
Study
Literature has suggested that males and females differ
in their self identified counseling models. However, the
literature has not indicated whether African-American
counselors' personality affects the selection of a
counseling approach. The lack of data in these areas led to
the formulation of the following four hypotheses.
1. Male graduate counseling students will significantly
differ in their self-identified counseling models as
compared to females.
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2. Males will differ significantly in their self-
identified counseling goals as compared to females.
J. Males will differ significantly in their self-
identified counseling techniques as compared to
females.
4. There will be a significant statistical relationship
between personality traits and the self-identified
counseling theory orientation of African-Americans as




This study incorporated survey research techniques.
The study commenced on April 16, 1990 and ended on April 20,
1990. Methods of the study are detailed below.
Site and Setting
The site of this study was Atlanta, Georgia. Atlanta
is the capital and largest city in Georgia with two-thirds
of its population being of African-American descent. The
site was chosen because of its availability to the
researcher.
The setting for the study was a historically Black
institution of higher education located in Atlanta, Georgia.
This university is part of the largest consortium of schools
for African-Americans in the United States. The university
center is located in the Southwest quadrant of the city in a
predominantly African-American working-class neighborhood.
The university center consists of four undergraduate
institutions and two graduate schools. This setting was
chosen because of its accessibility to the researcher.
The university's counseling program is housed in the
graduate School of Education's Department of Counseling and
Human Development (CHD). The CHD's counseling orientation
is eclectic. Students are exposed to traditional counseling
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theories with the expectation that they would select a
counseling orientation that best fit their needs.
Subject
The subject pool consisted of all the university's
graduate students enrolled in the School of Education's
Department of Counseling and Human Development (CHD) during
the Spring 1990 semester. Before participating in the
study, the subjects were required to have had at least an
introductory course in counseling.
Study Subject-a
The sample consisted of 53 graduate students from the
subject pool. Upon being approached to participate in the
study, those students who expressed a willingness to
volunteer their time to complete the instruments for the
study were accepted as subjects.
Instrumental^
Two instruments were used in this study. They were the
Theoretical Orientation Survey (TOS) and the NEO Personality
Inventory (NEO-PI). The two instruments are detailed below.
1# The Theoretical Orientation Survey (TOS) is a 43
item closed-ended question instrument designed by the
principal investigator to elicit the subject's theoretical
counseling orientation. The TOS was pilot tested on a small
sample of counseling students for face validity, student
feedback was included in the final modifications. The
questions in the TOS were derived from textbook descriptions
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(Corey, 1982; Corsini, 1979; Patterson, 1986) of the major
counseling theories. The TOS can be completed in 20 to 30
minutes (See Appendix A).
The TOS was divided into six sections. The six
sections were: Section A: Demographics, Section B: Subject's
Preferred Counseling Approach, Section C: Theoretical
Orientation, Section D: Counseling Goals, and Section E:
Counseling Techniques. Each section is detailed below:
Section A. Demogranhic Sectin^. The demographic section
of the TOS defined the population on several variables. The
demographic section contained nine close-ended questions.
Subjects were asked to select and mark those items that best
described them. The first question in this section asked if
the subject had an introductory counseling course, if the
subject indicated yes, she or he was instructed to complete
the instrument. If the subject responded no, she or he was
instructed to return the instrument to the principal
investigator. The subject was then disqualified from
completing the instrument and thanked for the willingness to
participate in the study.
The items in this section were: Age, Sex, Marital
Status, Race, Employment Status, Student Status, Number of
Years of Direct Counseling Experience, Graduate School
Status, Number of Years of Counseling Experience and
Individual Annual Income.
36
Section B. Preferred Counseling Approach: This section
contained 18 items. The purpose of this section was to
elicit the subject's preferred counseling approach.
Subjects were asked to select a model of counseling that
best represented their counseling approach.
Three models could be chosen and ranked from the most
favored to least favored theoretical model. The theoretical
approaches listed in this section represent the major
theoretical approaches according to Corey (1982) and Corsini
(1979). A place for other approaches that was not listed on
the survey was also provided. The counseling approaches
that were listed on the survey were: Psychoanalytic, Neo-
Freudian, Jungian, Developmental, Adlerian, Rational-
Emotive, Cognitive-Behavior, Gestalt, Existential,
Eclecticism and Syncretism.
Section C. Counseling Philosophy; This section
contained 25 closed-ended questions. The purpose of this
section was to elicit the subjects' perceptions regarding
their tentative counseling philosophy. The response set in
this section was: Strongly Agree, Agree, Disagree and
Strongly Disagree. The questions for this section were
derived and adapted from the counseling approaches and their
philosophical positions discussed by Corey (1982) and
Corsini (1979).
Section D. Counseling Goals; This section contained 27
statements. The purpose of this section was to elicit the
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subjects' opinion about the counseling goal that they
considered most important.
The statements for this section were also derived from
the descriptions of counseling approaches and their
techniques generally discussed in counseling textbooks
(Corey, 1982; Corsini, 1979). The response set used was
Strongly Agree, Agree, Disagree and Strongly Disagree.
Section E, Counseling Technique This section has 36
items. The purpose of this section was to elicit the
subjects' preference of various counseling techniques they
could use in their tentative counseling practice. The
subjects were asked to check the counseling technique(s)
they would use in their tentative counseling practice. The
items for this section were also derived from the
descriptions of counseling approaches and their techniques
discussed by Corey (1982) and Corsini (1979). The last line
of the TOS thanked the subject for participating in the
survey.
Neuroticism mi Extraversion (FA Openness Personality
Inventory fNEO-Pi)
The second instrument used in this study was the
Neuroticism (N) Extraversion (E) Openness (0) Personality
Inventory (NEO-PI). This instrument is detailed below.
2' The Neuroticism tn) ExtraveT-sjon <E\ Openness (n)
personality Inventory (NEO-pt) is a self-administered
inventory designed to measure personality traits of the
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normal adult personality. The three main domains that the
instrument measured were Neuroticism (N), Extraversion (E)
and Openness to Experience (0) (McCrae and Costa, 1985,
1987). Each of the three main domains are defined and
listed below:
Neuroticism (N): This scale contrasted emotional
adjustment versus maladjustment. Individuals who score high
on this scale were assumed to be more likely to experience
anger, disgust, sadness, embarrassment and a variety of
other emotions considered negative. Individuals who score
low on this scale were assumed to be relaxed, calm,
unemotional, secure and self-satisfied (McCrae and Costa,
1985, 1987).
Extraversion (F!) y This scale assessed the quantity and
intensity of interpersonal interaction. Individuals who
score high on this scale were assumed to be upbeat,
energetic, person-oriented, and optimistic. Low scorers
were assumed to be reserved, aloof, task-oriented, retiring
and quiet (McCrae and Costa, 1985, 1987).
Openness fo); This scale assessed the individual's
active seeking and appreciation of experience for its own
sake. This scale also assessed the individual's tolerance
for and exploration of the unfamiliar.
High scorers on this scale were assumed to be curious
with broad interests, imaginative and untraditional. Low
scorers on this scale were assumed to be conventional with
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narrow interests, non-artistic and unanalytical (McCrae and
Costa, 1985, 1987).
The NEO Personality Inventory (NEO-Pi) also included
two additional domain scales, Agreeableness (A) and
Conscientiousness (C). These supplemental domains were
thought to complement the Neuroticism (N) Extraversion (E)
Openness (0) scales. These additional domain scales are
defined below:
Aqreeableness (A): This scale assessed the quality of
interpersonal orientation along a continuum from compassion
to antagonism in thoughts, feelings and actions. High
scorers on this scale were assumed to be trusting, helpful,
forgiving and gullible. Low scorers on this scale were
assumed to be cynical, rude, suspicious, uncooperative,
vengeful and irritable (McCrae and Costa, 1985, 1987).
Conscientiousness tc); This scale assessed the
individual's degree of organization, persistence, and
motivation in goal-directed behavior. Additionally, this
scale compared dependable, meticulous individuals with those
who were apathetic and careless. High scorers on this scale
were assumed to be organized, reliable, hard-working, self-
disciplined, ambitious and punctual. Low scorers on this
scale were assumed to be unreliable, careless, negligent and
hedonistic (McCrae and Costa, 1985, 1987).
Form S of the NEO-PI has 181 questions that are
answered on a five-point forced choice format. The response
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format was as follows: Strongly disagree, Disagree, Neutral,
Agree, and Strongly Agree. The NEO-PI was scored by placing
templates over the answer sheet and the numbers that appear
on the front of the template are summed.
The total represented the raw score for that particular
scale. The raw score was converted into T-scores that have
a mean of 50 and a standard deviation of 10 (Costa and
McCrae, 1985). Scores on the NEO-PI represented a
continuous dimension of the personality traits with extreme
scores representing the distinctive features of that
particular scale. The NEO-PI can be completed in about 30
minutes.
Procedures
The research period was divided into three periods: the
pre-research period, the research period, and the post-
research period. The activities within each period are




The Chairman of the Department of Counseling and Human
Development (CHD) was contacted by the principal
investigator. A meeting was requested so that the
principal investigator could informally present the
proposed study. At that meeting, the principal
investigator requested that the study be completed
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using Counseling and Human Development (CHD) students.
Additionally, questions or concerns of the Department
Chairman were addressed by the principal investigator
at that time.
Procedure 2
After the meeting, a letter was drafted to the Chairman
of the Department of Counseling and Human Development
(CHD) requesting permission for the principal
investigator to test the department's students. The
letter also defined the purpose, intent and time the
study would be completed (see Appendix B).
Procedure 3
A schedule was made to decide the times when subjects
would be available to complete the NEO-PI and the TOS




The study was completed during the week of April 16
through April 20, 1990. During that time, the
principal investigator approached each professor in the
CHD department before the scheduled class hour to
arrange a time during which testing could be completed.
Testing was conducted after the scheduled class period.
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Procedure 5
After the class period, each subject was asked to
complete the two instruments. A brief introductory
statement was made by the principal investigator
concerning the purpose of the testing.
Procedure 6
The principal researcher remained in the room to answer
any questions by participants as they completed the
survey instruments. A study log was kept to record any
questions that the study participants presented. The
log was used to note any questions or problems during
the testing procedure. The information in the log was
also used to decide if problematic questions could have
..unexpectedly affected the study results.
Procedure 7
The NEO-PI and the TOS were returned to the principal
investigator upon completion by the subject. Each
subject was thanked as she or he departed the study
area.
Procedure 8
This procedure was repeated for one week when classes
were scheduled until all data were collected.
Post-Research Period
Procedure 9
All data were collected and the study was terminated.
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Data Collection
All data were collected by the principal investigator.
Data Analysis
The data were subjected to appropriate statistical
procedures. These procedures included Frequency Analysis,
Measures of Central Tendency and the t-test.
Human Subject Contract
A Human Subject Contract was not required for this
study. This study employed survey research techniques and
no harm was expected to be experienced by the subjects
because of their participation in the study.
CHAPTER III
RESULTS
The results of this study are presented in three parts.
Part one includes the results regarding the demographic data
from the Theoretical Orientation Survey (TOS). The second
part included the results from the NEO Personality Inventory
(NEO-PI). Results for the study hypotheses are presented in
Part Three.
PART I
Section A; Demographic Data
This section contained ten items that were used to
provide a response profile of the typical survey
participant. The items in this section were: Age, Sex,
Marital Status, Employment Status, Student Status, Income,
Number of Years of Direct Counseling Experience and Graduate
School Status. Results are detailed below.
Age
As shown in Table 1, of 53 subjects seven (or 13.2%)
reported being in the 20-24 age range, nine (or 17.0%) in
the 25-29 age range, nine (or 17.0%) in the 30-34 age range
and 16 (or 30.2%) in the 34-39 age range. Meanwhile, nine
(or 17.0%) reported being in the 40-44 age range and three
(or 5.7%) in the 45+ age range. Therefore, the typical
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As shown in Table 2, of 53 subjects in the sample 19
(or 35.8%) were males and 34 (or 64.2%) were females.
Therefore, the typical survey respondent reported being
female.
Marital Status
As shown in Table 3, of 53 subjects in the sample 27
(or 50.9%) reported being single, 13 (or 24.5%) reported
being married, and eight (or 8%) reported being divorced.
Meanwhile nine (or 9.4%) did not respond to this question.


















































As shown in Table 4, of 53 subjects 45 (or 84.9%)
reported African-American as their ethnic classification.
Seven (or 13.2%) reported being of non-African ancestry and
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one (or 1.9%) reported being of non-African ancestry.
Therefore, the typical survey respondent reported African-
American as an ethnic classification.
Table 4
Ethnic Classification or Ancestry- Frequency. Relative



























As shown in Table 5, of 53 subjects seven (or 13.2%)
reported being unemployed, ten (18.9%) reported being
employed in a counseling position and 36 (67.9%) reported
being employed in a non-counseling position. Therefore, the




Source of Employment bv Classification. Frequency. Relative























Student Citizenship Status bv Classification. Frequency.
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As shown in Table 6, of 53 subjects six (or 11.3%)
reported being international students, 46 (or 86.8%) were
U.S. citizens and one (or 1.9%) did not respond to this
question. Therefore, the typical survey respondent was a
U.S. citizen.
Table 7
Income Status bv Classification. Frequency. Relative








































As shown in Table 7, of 53 subjects nine (17.0%)
reported having an annual income in 1989 of less than
$5,000, six (11.3%) reported $5,000 and $9,999, 11 (or 20.8)
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reported $10,000 and 19,000, 16 (30.2%) reported $20,000 and
29,000 and five (or 9.4%) reported $30,000 and $39,000.
Meanwhile five (or 9.4%) reported $40,000 and $49,000 as
their 1989 annual income. One (or 1.9%) did not respond to
this question. When the two largest income ranges of
$10,000-$19,000 and $20,000-$29,000 categories were
considered together, they totaled 27 (or 51%) of the sample.
Therefore, the typical survey respondent reported an
individual income in 1987 of $10,000 and $29,000.
Table 8
Number of Years of Direct Counseling Experience bv
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Number of Years of li
As shown in Table 8, of 53 subjects 29 (or 54.7%)
reported having less than six months of direct counseling
experience. Twelve (or 22.6%) reported having less than one
year of direct counseling experience and three (or 5.7%)
reported having one to three years of direct counseling
experience, in addition, seven (or 13.2%) reported having
four to five years of direct counseling experience and two
(or 3.8%) reported having five or more years or direct
counseling experience.
When the two largest categories were considered
together, they accounted for 41 (or 77.4%) of the responses.
Therefore, the typical survey respondent reported having a
year or less of direct counseling experience.
Graduate Status
As shown in Table 9, of 53 subjects 26 (or 49.1%)
reported Master's student status, five (or 9.4%) post
master's student status, 21 (or 39.6%) reported doctoral
student status and one (or 1.9%) did not respond to this
item. Therefore, the typical survey respondent reported
having master's level student status.
Table 9
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Responses in this section were used to provide a
response profile of the typical survey participant. Results
of demographic data suggests that the typical survey
respondent was a single African-American female between 35-
39 years of age. She was a U.S. citizen employed in a non-
counseling position and earning between $10,000 and $29,000
in 1989. Further, she had less than one year of direct
counseling experience and tended to have a Master's level
student status.
Section B; Models of
This section contained 18 items that were used to
provide a profile of the typical survey respondent's
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preferred counseling model. Survey respondents were asked
to select up to three counseling model(s) that they would
consider using as their tentative counseling approach.
The list consisted of the following counseling models:
Adlerian, Behavioral, Cognitive-behavioral, Developmental,
Eclectic, Existential, Family, Gestalt, Jungian, Neo-
Freudian, Person-centered, Psychoanalytic, Psychodrama,
Rational-emotive, Reality, Syncretism, Transactional-
Analysis and other. The results of the top five selected
counseling models are detailed below.
Table 10
Frequency and r^iwUiattve Frequen
Relative Cumulative





























As shown in Table 10, of 53 survey respondents 28 (or
52.8%) selected Person-centered as their preferred model of
54
counseling, 19 (or 35.8%) selected Behavioral, 19 (or 35.8%)
selected Eclectic, 17 (or 32.1%) selected Rational-emotive,
and 16 (30.2%) selected Reality therapy. Therefore, the
most frequently selected model of counseling was Person-
centered.
Table 11
Counseling Model Underlying Eclecfcir: Orientation hy






















Counseling Model Underlying Eclectic Orientalnn
As shown in Table 11, of the 19 subjects who selected
the Eclectic approach as their counseling orientation, four
(or 21%) reported Person-centered as the counseling model
undergirding their Eclectic approach, 14 (or 73.7%) selected
Behavioral and one (5.3%) did not respond to this question.
When these responses are combined with the responses in
Table 9, the typical survey respondent who labeled
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him/herself Eclectic had two basic counseling models. These
were the Person-centered and Behavioral models undergirding
the Eclectic approach.
Summary
This section contained items that were used to provide
a profile of the typical survey respondent's preferred
counseling model. The five rank ordered counseling models
were Person-centered, Behavioral, Eclectic, Rational Emotive
and Reality Approaches. Survey respondents who reported
Eclectic also chose Person-centered and Behavioral to
undergird their Eclectic orientation. Therefore, the most
frequently reported counseling approaches were the Person-
centered and Behavioral approaches.
Section C; Counseljna Phiinsnphy
This section contained 25 items in the form of
statements that were used to provide a profile of the survey
respondents' counseling philosophy. The items and the
subjects* responses are presented below.
Statement One: A healthy personality is based on
successful integration of various stages of development.
As shown in Table 12, of 53 subjects 29 (or 54.7%)
strongly agreed that a healthy personality is based on
successful integration of various stages of development.
Twenty-two (or 41.5%) survey agreed and two (or 3.8%)
disagreed with this statement. While none (or 0%) strongly
disagreed when the strongly agreed and agreed responses were
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considered together, they accounted for 51 (or 96.2%) of the
responses. Therefore, the typical survey respondent agreed
or strongly agreed that a healthy personality is based on
successful integration of various stages of development.
Table 12























Statement Two: Personality is determined by early
experiences.
As shown in Table 13, of 53 subjects 16 (or 30.2%)
reported they strongly agreed and 33 (or 62.3%) agreed that
personality is determined by early experiences. Two (or
3.8%) disagreed and two (or 3.8%) strongly disagreed with
this statement. When the strongly agreed and agreed
responses were considered together, they accounted for 49
(or 92.5%) of the responses. Therefore, typical survey
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respondent agreed or strongly agreed that personality is
determined by early experiences.
Table 13
Response;




























Statement Three: Intrapsychic conflicts are central to
the individual's present behavior.
As shown in Table 14, of 53 survey respondents five (or
9.4%) strongly agreed and 38 (or 71.7%) agreed that
intrapsychic conflicts are central in the individual's
present behavior. Eight (or 15.1%) disagreed and two (or
3.8%) strongly disagreed. When the strongly agreed and
agreed responses were considered together, they accounted
for 43 (or 81.1%) of the responses. Therefore, the typical
survey respondent strongly agreed or agreed that



































Statement Four: Personality problems have their origin
in repressed childhood conflicts.
As shown in Table 15, of 53 survey respondents eight
(or 15.1%) strongly agreed and 31 (or 58.5%) agreed that
personality problems have their origins in repressed
childhood conflicts. Eleven (or 20.8%) disagreed and three
(or 5.7%) strongly disagreed with this statement. When the
strongly agreed and agreed categories were considered
together, they accounted for 39 (or 73.6%) of the responses.
Therefore, the typical survey respondent strongly agreed or
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agreed that personality problems have their origins in
repressed childhood conflicts.
Table 15
Responses to Statement Four by Frequency. Relative Frequency
and Cumulative Frequency (N=531
Relative Cumulative


















Statement Five: Individuals are motivated by social
interests.
As shown in Table 16, of 53 survey respondents 13 (or
24.5%) strongly agreed and 34 (or 64.2%) agreed that
individuals are motivated by social interests. Six (or
11.3%) disagreed with this statement and three (or 5.7%)
strongly disagreed. When the strongly agreed and agreed
responses were considered together they accounted for 47 (or
88.7%) of the responses. Therefore, the typical survey
respondent strongly agreed or agreed that individuals are
motivated by social interests.
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Table 16
Responses to Statement Five by Frequency. Relative Frequency



















Statement Six: At an early age, each individual creates
a unique style of life that remains constant throughout his
or her life.
As shown in Table 17, of 53 survey respondents, nine
(or 17.0%) strongly agreed and 27 (or 50.9%) agreed that at
an early age, each individual creates a unique style of life
that remains constant throughout his or her life. 14 (or
26.4%) disagreed and three (or 5.7%) strongly disagreed with
this statement. When the strongly agreed and agreed
responses were considered together, they accounted for 36
(or 68.0%) of the responses. Therefore, the typical survey
respondent strongly agreed or agreed that at an early age,
each individual creates a unique style of life that remains
constant throughout his or her life.
61
Table 17
Responses to Statement Six bv Frequency. Relative Frequency























Statement Seven: Counseling should be directed at the
individual's ability to choose his/her fate.
As shown in Table 18, of 53 survey respondents, nine
(or 17.0%) strongly agreed and 30 (or 56.6%) agreed that
counseling should be directed at the individual's ability to
choose one's fate. Twelve (or 22.6%) disagreed and one (or
1.9%) strongly disagreed and one (1.9%) did not answer the
statement. When the strongly agreed and agreed responses
are combined, they totaled 39 (or 73.6%) of the survey
respondents. Therefore, the typical survey respondent
strongly agreed or agreed that counseling should be directed
at the individual's ability to choose his or her's fate.
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Table 18
Response to Statement Seven bv Frequency. Relative Frequency
Lve Frequency (N=531
Relative Cumulative
























Statement Eight: Anxiety is the result of ambivalent
feelings about one's search for a unique meaning in a
meaningless world.
As shown in Table 19, of 53 survey respondents four (or
7.5%) strongly agreed and 31 (or 58.5%) agreed that anxiety
is the result of ambivalent feelings about one's search for
a unique meaning in a meaningless world. Fifteen (or 28.3%)
disagreed, two (or 3.8%) strongly disagreed and one (or
1.9%) did not respond to this item. When the strongly
agreed and agreed responses were considered together, they
accounted for 35 (or 66.0%) of the responses. Therefore,
the typical survey respondent strongly agreed or agreed that
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anxiety is the result of ambivalent feelings about one's
search for a unique meaning in a meaningless world.
Table 19
Response to Statement Eight by Frequency. Relative Frequency
and Cumulative Frequency (N=531
Relative Cumulative
























Statement Nine: The individual has an inclination
toward becoming a fully functioning individual.
As shown in Table 20, of 53 survey respondents 12 (or
22.6%) strongly agreed and 37 (or 69.8%) agreed that the
individual has an inclination toward becoming a fully
functioning individual. Meanwhile, two (or 3.8%) disagreed
and two (3.8%) did not respond to this item. When the
strongly agreed and agreed categories were considered
together, they accounted for 49 (or 92.5%) of the responses.
Therefore, the typical survey respondent strongly agreed or
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agreed that the individual has an inclination toward
becoming a fully functioning individual.
Table 20
Response to Statement Nine bv Frequency. Relative Frequency
and Cumulative Freouenev fN
Relative Cumulative




















Statement Ten: The individual has feelings that he or
she is unaware of in consciousness.
As shown in Table 21, of 53 survey respondents, 10 (or
18.9%) strongly agreed and 32 (or 60.4%) agreed that the
individual has feelings that he or she is unaware of in
consciousness. Eleven (or 20.8%) disagreed with this
statement and none (or 0%) strongly disagreed. When the
strongly agreed and agreed were considered together, they
accounted for 42 (or 79.2%) of the responses. Therefore,
the typical survey respondent strongly agreed or agreed that
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the individual has feelings that he or she is unaware of in
consciousness.
Table 21
























Statement 11: Expressions of unconscious feelings move
the individual toward increased awareness of him or
herself.
As shown in Table 22, of 53 respondents ten (or 18.9%)
strongly agreed and 34 (or 64.2%) agreed that expression of
unconscious feelings moves the individual toward increased
self-awareness. Seven (or 13.2%) disagreed and two (or
3.8%) strongly disagreed with this statement. When the
strongly agreed and agreed were considered together, they
accounted for 44 (or 83.0%) of the responses. Therefore, the
typical survey respondent strongly agreed or agreed that
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expression of unconscious feelings moves the individual
toward increased self awareness.
Table 22
























Statement 12 The individual seeks integration of
thinking, feeling and behaving.
As shown in Table 23, of 53 survey respondents, 16 (or
30.2%) strongly agreed and 36 (or 67.9%) agreed that the
individual seeks integration of thinking, feeling and
behaving. Meanwhile, one (or 1.9%) disagreed with this
statement and none (0%) strongly disagreed. When the
strongly agreed and agreed responses were considered
together, they accounted for 52 (or 98.1%) of the responses.
Therefore, the typical survey respondent strongly agreed or
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agreed that the individual seeks integration of thinking,
feeling and behaving.
Table 23



























Statement 13: Individuals have the capacity to
recognize how earlier influences are related to present
difficulties.
As shown in Table 24, of 53 survey respondents, eight
(or 15.1%) strongly agreed and 38 (or 71.7%) agreed that
individuals have the capacity to recognize how earlier
influences are related to present difficulties. Meanwhile,
seven survey respondents (or 13.2%) disagreed and none (0%)
strongly disagreed. When the strongly agreed and agreed
were considered together they accounted for 46 (or 86.8%) of
the responses. Therefore, the typical survey respondent
strongly agreed or agreed that individuals have the capacity
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to recognize how earlier influences are related to present
difficulties.
Table 24




















Statement 14: The individual has the potential for
choice, (i.e, what was decided can be redecided).
As shown in Table 25, of 53 survey respondents 14 (or
26.4%) strongly agreed and 37 (or 69.8%) agreed that the
individual has the potential for choice, (i.e, what was
decided can be redecided). One (or 1.9%) disagreed and one
(or 1.9%) strongly disagreed with this statement. When the
strongly agreed and agreed responses were considered
together, they accounted for 51 (or 96.2%) of the responses.
Therefore, the typical survey respondent strongly agreed or
agreed that the individual has the potential for choice
(i.e, what was decided can be re-decided).
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Table 25
























Statement 15: Self-defeating aspects of early
decisions can be changed with increased awareness.
As shown in Table 26, of 53 survey respondents 14 (or
26.4%) strongly agreed and 37 (or 69.8%) agreed that self-
defeating aspects of early decisions can be changed with
increased awareness. Meanwhile, one (or 1.9%) disagreed,
one (or 1.9%) strongly disagreed and one (or 1.9%) survey
respondent did not.respond to this item. When the strongly
agreed and agreed responses were considered together, they
accounted for 51 (or 96.2%) of the responses. Therefore,
the typical survey respondent strongly agreed or agreed that
































Statement 16: Human behavior is a product of learning.
As shown in Table 27, of 53 survey respondents 19 (or
35.8%) strongly agreed and 33 (or 62.3%) agreed that human
behavior is a product of learning. One (or 1.9%) survey
respondent did not respond to this item. When the strongly
agreed and agreed categories were considered together, they
accounted for 52 (or 98.1%) of the responses. Therefore,
the typical survey respondent strongly agreed or agreed that
human behavior is a product of learning.
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Table 27




















Statement 17: The individual is a product of the
environment in which he or she exists.
As shown in Table 28, of 53 survey respondents, 18 (or
34.0%) strongly agreed and 29 (or 54.7%) agreed that the
individual is a product of the environment in which he or
she exists. Meanwhile, three (or 5.7%) disagreed, one (or
1.9%) strongly disagreed and two (or 3.8%) did not respond
to this item. When the strongly agreed or agreed categories
were combined they totaled 47 (or 88.7%) of the responses.
Therefore, the typical survey respondent strongly agreed or
agreed that the individual is a product of the environment
in which he or she exists.
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Table 28




























Statement 18: The individual is a producer of the
environment in which he or she exists.
As shown in Table 29, of 53 survey respondents, nine
(or 17.0%) strongly agreed and 28 (or 52.8%) agreed that the
individual is a producer of the environment in which he or
she exist. Eleven (or 20.8%) disagreed, four (or 7.5%)
strongly disagreed and one (1.9%) did not answer the
statement. When the strongly agreed and agreed responses
were considered together, they accounted for 37 (or 69.9%)
of the responses. Therefore, the typical survey respondent
strongly agreed or agreed that the individual is a producer
of the environment in which he or she exists.
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Table 29
Responses to Statement 18 bv Frequency. Relative Frequency
and Cumulative Frequency
Relative Cumulative
























Statement 19: Individuals are born with the potential
for rational thinking.
As shown in Table 30, of 53 survey respondents 11 (or
20.8%) strongly agreed and 37 (or 69.8%) agreed that
individuals are born with the potential for rational
thinking. Four (or 7.5%) disagreed and one (or 1.9%) did
not respond to this item. When the strongly agreed and
agreed categories were considered together, they accounted
for 48 (or 90.6%) of the responses. Therefore, the typical
survey respondent strongly agreed or agreed that individuals
are born with the potential for rational thinking.
Table 30
























Statement 20: Individuals are born with the potential
for dishonest thinking.
As shown in Table 31, of 53 survey respondents four (or
7.5%) strongly agreed and 29 (or 54.7%) agreed that
individuals are born with the potential for dishonest
thinking. Fifteen (or 28.3%) disagreed, four (or 7.5%)
strongly disagreed and one (or 1.9%) did not respond to this
item. When the strongly agreed and agreed categories were
considered together, they accounted for 33 (or 62.3%) of the
responses. Therefore, the typical survey respondent
strongly agreed or agreed that individuals are born with the
potential for dishonest thinking.
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Table 31
Response to Statement 20 by Frequencyf Relative Frequency
and Cumulative Frequency
Relative Cumulative
























Statement 21: The individual often falls victim to
irrational beliefs.
As shown in Table 32, of 53 survey respondents six (or
11.3%) strongly agreed and 33 (or 62.3%) agreed that the
individual often falls victim to irrational beliefs. 13 (or
24.5%) disagreed and one (or 1.9%) did not respond to this
item. When the strongly agreed and disagreed were
considered together, they accounted for 39 (or 73.6%) of the
responses. Therefore, the typical survey respondent
strongly agreed or agreed that the individual often falls
victim to irrational beliefs.
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Table 32
























Statement. 22: Re-educating the client on how to think
will help the individual become more goal oriented.
As shown in Table 33, of 53 survey respondents, 18 (or
34.0%) strongly agreed and 28 (or 52.8%) agreed that re
educating the client on how to think will help the
individual become more goal oriented. Five (or 9.4%)
disagreed and two (or 3.8%) did not respond to this item.
When strongly agreed and agreed categories were considered
together, they accounted for 46 (or 86.8%) of the responses.
Therefore, the typical survey respondent strongly agreed or
agreed that re-educating the client on how to think will
help the individual become more goal oriented.
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Table 33
Response to Statement 22 bv Frequency. Relative Frequency
and Cumulative Frequency
Relative Cumulative




















Statement 23: Re-educating the client on how to behave
will help him or her become more goal oriented.
As shown in Table 34, of 53 survey respondents, 12 (or
22.6%) strongly agreed and 13 (or 24.5) agreed that re
educating the client on how to behave will help him or her
become more goal oriented. 18 (or 34.0%) disagreed, eight
(or 15.1%) strongly disagreed and two (or 3.8%) did not
respond to this item. When the strongly agreed and agreed
responses were considered together, they accounted for 25
(or 47.2%) of the responses. Therefore, the typical survey
respondent strongly disagreed or disagreed that re-educating
































Statement 24: The individual is ultimately in charge of
his or her life.
As shown in Table 35, of 53 survey respondents, 13 (or
24.5%) strongly agreed and 37 (or 69.8%) agreed that the
individual is ultimately in charge of his or her life. Two
(or 3.8%) disagreed and one (or 1.9%) did not respond to
this item. When the strongly agreed and agreed categories
are combined, 50 (or 94.3%) of the survey respondents.
Therefore, the typical survey respondent strongly agreed or




























Statement 25: The counselor's goal in counseling is to
teach the individual ways to be more effective in satisfying
his or her needs.
As shown in Table 36, of 53 survey respondents, 14 (or
26.4%) strongly agreed and 23 (or 43.4%) agreed that the
counselor's goal in counseling is to teach individuals ways
to more effectively satisfy his or her needs. Meanwhile,
fourteen (or 26.4%) disagreed, one (or 1.9%) strongly
disagreed and one (or 1.9%) did not respond to this item.
When the strongly agreed and agreed categories were
considered together, they accounted for 37 (or 69.8%) of
the responses. Therefore the typical survey respondent
strongly agreed or agreed that the goal in counseling is to
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teach the individual ways to be more effective in satisfying
his or her needs.
Table 36





























Statements in this section were used to provide a
profile of the typical survey respondent's counseling
philosophy. The typical survey respondent strongly agreed
or agreed with all of the counseling philosophical
statements.
Section D: Counseling Goals
This section contained 25 statements that were used to
provide a profile of the typical survey respondent's primary
counseling goals. The results are detailed below.
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Table 37
















































































(177) Maladaptive behavior 2
(180) Life outlook 2














As shown in Table 37, of 53 survey respondents 28 (or
52.8%) selected providing a climate conducive to self-
exploration so that the individual can recognize blocks to
growth as the primary goal of counseling. Meanwhile 21 (or
39.6%) selected helping the individual become aware of their
possibilities as primary and sixteen (or 30.2%) reported
providing encouragement so that the individual can develop
socially useful goals. Fifteen (or 28.3%) reported
providing encouragement so that the individual can develop
socially useful goals as the primary goal of counseling.
Twelve (or 22.6%) reported helping individuals become
emotionally strong to accept personal responsibility for
their lives and ten (or 18.9%) reported making conscious
thoughts conscious. Eight (or 15.1%) reported helping
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individuals become script/game free while seven (or 13.2%)
reported making unconscious feelings conscious and that the
individual has an active role in setting treatment goals.
Six (or 11.3%) reported enabling individuals to move toward
greater self-trust while five (or 9.4%) reported that the
primary goals of counseling were: to help the individual
accept responsibility for internal support, to change the
individual's faulty motivations, to help the individual make
new decisions based on his or her present awareness and to
helping the individual acquire a more rational view toward
life. Meanwhile, four (or 7.5%) reported enabling the
individual to gain awareness of moment-of-moment experience
while three (or 5.7%) reported helping the individual become
script/game free. Two (or 3.8%) reported that the primary
goals of counseling were to assist the individual, to
influence an individual's behavior and eliminate his or her
self-defeating outlook on life. Finally, one (or 1.9%)
reported that the individual has an active role in
evaluating how well counseling goals are being met.
Summary
Statements in this section were used to provide a
profile of the typical respondent's primary goal of
counseling. The top five primary counseling goals selected
by the typical survey respondent were: to provide a safe
climate conducive for self-exploration; to enable the
individual to recognize blocks to growth; to help the
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individual become aware of his or her possibilities; to work
through repressed conflicts; provide encouragement so the
individual could develop socially useful goals and to help
the individual become emotionally strong so he or she could
accept personal responsibility for his or her life.
Section E; Counseling Techniques
This section contained 39 questions that were used to
provide a profile of counseling techniques of the typical
survey respondent.
As shown in Table 38, of 53 survey respondents 37 (or
71.2%) selected active listening as their counseling
technique; 28 (or 53.8%) selected providing encouragement;
24 (or 46.2%) selected clarify feelings; 20 (or 38.5%)
selected reflecting feelings and homework assignments.
Nineteen (or 36.5%) selected active listening and using how
questions; 17 (or 32.7%) selected confrontation and modeling
behavior as their preferred counseling techniques. Sixteen
(or 30.8%) selected what questions; 15 (or 28.8%) selected
interpreting feelings; 14 (or 26.9%) selected reinforcement
and restructuring; 12 (or 23.1%) selected cognitive homework
and assertive training; 11 (or 21.2%) selected gathering
history and paraphrasing. Meanwhile, ten (or 19.2%)
selected unfinished business and social skills training.
Nine (or 17.3%) selected systematic relaxation and free
association and eight (or 15.4%) selected disputing beliefs.
Seven (or 13.5%) selected making therapy contracts and
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imagery exercises and six (11.5%) selected understanding
unconscious conflicts and unconscious insight. Five
selected (or 9.6%) systematic desensitization and analysis
of resistance. Four (or 7.7%) selected paradoxical
interventions and script analysis and three (or 5.8%)
selected polarity dialogues, other techniques and shame
exercises. Finally, two (or 3.8%) selected analysis of
transference and dream interpretation. The survey
respondent's responses are reported below.
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Table 38






































































































































Paradoxical intents (203) 4
Script analysis (212) 4
Polarity dialogues (208) 3
Others techniques (224) 3
Shame exercising (223) 3
Analysis of transfer (193) 2



















Questions in this section were used to determine the
survey respondents preferred counseling techniques. The
five most frequently selected counseling techniques were
active listening and hearing, providing encouragement,
clarifying and reflecting feelings and providing homework
assignments to clients.
PART II
The second instrument in the survey was the NEO-PI.
The NEO-PI was used to provide a personality profile of
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survey respondents. The NEO-PI measures personality domains
over five domains on a scale ranging from Low to High. The
personality domains are: Neuroticism, Extraversion,-
Openness, Agreeableness and Conscientiousness. The results
are presented below.
Table 39
Neuroticism Scale by Frequency. Relative Frequency and
Cumulative Relative Frequency.
Subject Relative Cumulative




















As shown in Table 39, 17 (or 32.1%) of 53 survey
respondents scored in the High range, 26 (or 49%) scored in
the average range and ten (or 18.9%) scored in the low range
on the Neuroticism scale. Therefore, the typical survey





























As shown in Table 40, 17 (or 32.1%) survey respondents
scored in the high range, 28 (or 52.8%) scored in the
average range and eight (15.1%) scored in the low range on
the Extraversion Scale. Therefore, the typical survey
respondent scored in the average range on the Extraversion
scale.
Openness
As shown in Table 41, 13 (or 24.5%) of 53 survey
respondents scored in the high range, 19 (or 35.8%) scored
in the average range and 21 (or 39.6%) scored in the low
range on the Openness scale. When the high and average
ranges were considered together, they accounted for 84.9% of
91
the sample. Therefore, the typical survey respondent scored
in the average to low range on the Openness scale.
Table 41
Openness Scale bv Frequency. Relative Frequency and
Cumulative Frequency.
Subject Relative Cumulative




















As shown in Table 42, six (or 11.3%) of 53 survey
respondents scored in the high range, 11 (or 20.8%) scored
in the average range and 36 (or 67.9) scored in the low
range on the Agreeableness scale. Therefore, the typical





























As shown in Table 43, six (or 11.3%) of 53 survey
respondent scored in the high range, 31 (or 58.5%) scored in
the average range, and 16 (30.2%) scored in the low range on
the Conscientiousness scale. Therefore, the typical survey
































The NEO-PI was used to provide a personality profile of
the typical survey respondent. The typical survey
respondent scored in the average range on the Neuroticism,
Conscientious, Extraversion scales. Survey respondents




Four hypotheses were posed for this study. The results
for each hypothesis are presented below.
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Hypothesis One
Hypothesis One stated that males would significantly
differ in their self-identified counseling models as
compared to females. The results are presented below.
As shown in Table 44 five males (or 26.3%) and three
females (or 8.8%) selected the Psychoanalytic approach as
their choice for a counseling model. One male (or 5.3%) and
one female (or 2.9%) selected Neo-Freudian. No male (or 0%)
and two females (5.9%) selected Jungian. Three males (or
15.8%) and one female (or 2.9%) selected Adlerian. Two
males (or 10.5%) and five females (or 14.7%) selected
Developmental. Meanwhile, nine males (or 47.4%) and 19
females (or 55.9%) selected Person-centered. In addition,
two males (or 10.5%) and five females (or 14.7%) selected
Gestalt as their counseling model. One male (or 5.3%) and
three females (or 8.8%) selected Transactional Analysis as
their counseling model. Six males (or 31.6%) and 13 females
(or 38.2%) selected Behavior. Four males (or 21.1%) and 13
females (or 38.2%) selected Rational-emotive. Meanwhile,
seven males (or 36.8%) and nine females (or 26.5%) selected
Reality. Two males (or 10.5%) and four females (or 11.8%)
selected Family. One male (or 2.9%) and one female (or
2.9%) female selected Psychodrama. Three males (or 15.8%)
and 15 females (or 44.1%) selected Eclectic. No males (or
0%) and one female (or 2.9%) females selected Syncretism
One male (or 5.3%) and two females (or 5.9%) selected Other.
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Table 44
Comparison between Males and Females Selection of Counseling
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Hypothesis Two stated that males would differ
significantly in their self-identified counseling goals as
compared to females.
As seen in Table 45 five males (or 26.3%) and five
females (or 14.7%) females selected making unconscious
thoughts conscious as the primary goal of counseling. Three
males (or 15.8%) and four females (or 11.8%) selected making
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unconscious feelings conscious as the primary goal of
counseling. Three males (or 15.8%) and 12 females (35.3%)
selected helping the individual work through repressed
conflicts as the primary goal of counseling. Six (or 31.6%)
males or ten females (29.4%) selected providing
encouragement so that the individual can develop socially
useful goals as the primary goal of counseling. One male (or
5.3%) and four females (11.8%) selected changing the
individual's faulty motivations as the primary goal of
counseling. Eight males (or 42.1%) and 13 females (or
38.2%) selected helping the individual become aware of his
or her possibilities as the primary goal of counseling.
Seven males (or 36.8%) and 21 females (or 61.8%) selected
providing a safe climate conducive to self-exploration so
that the individual can recognize blocks to growth as the
primary goal of counseling. One male (or 5.3%) and five
females (or 14.7%) selected helping the individual move
toward greater self-trust as the primary goal of counseling.
Two males (or 10.5%) and two females (or 5.9%) selected
helping the individual gain awareness of moment-to-moment
experiences as the primary goal of counseling. Two males
(or 10.5%) males and three females (or 8.8%) selected
helping the individual accept responsibility for internal
support as the primary goal of counseling. Six males (or
31.6%) and two females (or 5.9%) selected helping the
individual become less dependent on external support as a
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primary goal of counseling. One male (or 5.3%) and two
females (or 5.8%) selected helping the individual become
script/game free as a primary goal of counseling. One male
(or 5.3%) and four females (11.8%) selected helping the
individual make new decisions based on their present
awareness as the primary goal of counseling. One male (or
5.3%) male and no females (0%) selected helping the
individual eliminate maladaptive behaviors as the primary
goal of counseling. Two males (or 10.5%) and no females
(0%) selected eliminating the individual's self-defeating
outlook on life as the primary goal of counseling. Three
males (or 15.8%) and two females (5.9%) selected helping the
individual acquire a more rational view toward life as the
primary goal of counseling. Five males (or 26.3%) and seven
females (or 20.6%) selected helping individuals become
emotionally strong to accept personal responsibility for his
or her life as the primary goal of counseling. Two males
(or 10.5%) and five (or 14.7%) females selected the
individual has an active role in setting treatment goals as
the primary goal of counseling. One male (or 5.3%) and no
females (0%) selected the client has an active role in
evaluating how well counseling goals are being met.
Therefore, Hypothesis Two, which stated that males
would differ significantly in their selection of counseling
goals as compared to females not supported by the data. It
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appears that no significant differences exist between males
and females regarding the selection of counseling goals.
Table 45
Comparison between Males and Females Selection of Counselincr








































































Note: 162 = Make thoughts conscious.
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Table 45 (cont)
Comparison between Males and Females Selection of Counseling






















































































































Note: 163 = Make unconscious feelings conscious. 164 =
Relive earlier experiences. 165 = Work through represses
conflicts. 166 = Develop socially useful goals.
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Table 45 (cont)
Comparison between Males and Females Selection of Counseling















































Note: 167 = Change faulty motivations. 168 - Be aware of




Comparison between Males and Females Selection of Counseling

































Note: 171 = Aware of moment-to-moment experiences. 172 =
Accept responsibility for internal support. 173 = Become
less dependent on external support. 174 = Become script/game
free. 175 = Examine early life decisions. 176 = Decision
based on present awareness.
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Table 45 (cont)
Comparison between Males and Females Selection of Counseling
























































Comparison between Males and Females Selection of Counseling
























Note: 179 - Examine problem behavior. 180 = Eliminate self-
defeating outlook. 181 - Acquire more tolerant view. 182 -
Acquire rational view. 183 = Scientific method to emotions.
184 = Apply scientific method to problems. 185 = Be
responsible. 186 = Become emotionally strong. 187 = Active
role in goal setting. 188 = Active role in evaluating goals
Hypothesis Three
Hypothesis Three stated that males would differ
significantly in self-identified counseling techniques as
compared to females. The results are presented below.
To determine if a significant statistical difference
existed, chi-square was used to determine if males responses
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significantly differed from female responses. As seen in
Table 46 one male (or 5.3%) and one female (or 3.0%)
selected the interpretation of dreams technique as their
choice of counseling technique. Four males (or 21.1%) and
five females (15.2%) selected free association techniques
and two males (or 10.5%) and three females (or 9.1%)
selected analysis of resistance. Additionally, two males
(or 10.5%) and no females selected analysis of transference.
Three males (or 15.8%) or three females ( 9.1%) selected
insight into unconscious. Two males (or 10.5%') and four (or
12.1%) females selected understanding unconscious. Seven
(or 36.8%) males and 21 females (or 63.6%) selected
providing encouragement. Six males (or 31.6%) and 11
females (or 33.3%) selected confrontation. Seven males (or
36.8%) and eight females (or 24.2%) selected interpretation
of dreams. Five males (or 26.3%) and six males (or 18.2%)
selected gathering life history. Two males (or 10.5%) and
five females (or 15.2%) selected therapeutic techniques.
Six males (or 31.6%) and 14 females (42.4%) selected
homework assignments. No males (0%) and four females (or
12.1%) selected paradoxical intentions. In addition
thirteen males (or 68.4%) and 24 females (or 72.7%) selected
active listening. Eight males (42.1%) and 11 females
(33.3%) selected active listening. Six males (or 31.6%) and
14 females (or 42.4%) selected reflection of feelings.
Seven males (or 36.8%) and 17 females (or 51.5%) selected
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clarification of feelings. No males (0%) and three females
(or 9.1%) selected dialogue with polarities. Five males (or
26.3%) or five females (15.2%) selected re-experiencing
unfinished business. Seven males (or 36.8%) and 12 females
(or 36.4%) males selected use of how questions. Four males
(or 21.1) and 12 females (or 36.4%) selected use of what
questions. Three males (or 15.8%) and one female (or 3.0%)
selected script analysis. No males (0%) and five females
(or 15.2%) females selected systematic desensitization.
Meanwhile, two males (or 10.5%) and seven females (or 21.2%)
selected systematic reinforcement. Five males (or 26.3%)
and 12 females (or 36.4%) selected modeling appropriate
behavior. Two males (or 10.5%) and 12 females (or 36.4%)
selected cognitive restructuring. Four males (or 21.1%) and
eight females (or 24.2%) selected assertive training. Two
males (or 10.5%) and eight females (or 24.2%) selected
social skills training. Two males (or 10.5%) and six
females (or 18.2%) selected disputing irrational beliefs.
Four males (or 21.1%) and eight females (24.2%) selected
cognitive homework. One male (or 5.3%) male and six
(females or 18.2%) selected imaginary experiences. One male
(or 5.3%) and no females (0%) selected shame attacking
exercises and one males (or 5.3%) and two females (or 6.1%)
selected other techniques.
Therefore, Hypothesis Three, which stated that males
would differ in their selection of their counseling
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techniques as compared to females was not supported by the
data. No significant differences were found between females
and males regarding their selection of counseling
techniques.
Table 46
Comparison between Males and Females Selection of Counseling



















































Note: 189 = Interpretation of dreams. 190 = Analysis of
dreams. 191 - Free association.
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Table 46 (cont)
Comparison between Males and Females Selection of Counseling




































































Note: 192 = Analysis of resistance. 193 ■ Analysis of
transference. 194 ■ Insight into conflicts.
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Table 46 (cont)


































































Note: 195 = Understand unconscious conflicts. 196
paraphrasing. 197 = Provide encouragement.
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Table 46 (cont)
Comparison between Males and Females Selection of Counseling












































Note: 198 = Confrontation. 199 - Interpretation of feeling.
200 - Gathering history. 201 = Therapeutic contracts
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Table 46 (cont)
Comparison between Males and Females Selection of Counseling
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Note: 204 = Active listening. 205 = Active hearing. 206
Reflection of feelings. 207 - Clarification of feelings.
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Table 46 (cont)
Comparison between Males and Females Selection of Counseling






















































Note: 208 = Dialogue with polarities.209 - Re-experiencing
unfinished business. 210 ■ Use how questions. 211 = Use what
questions. 212 = Script analysis 213 = Systematic
desensitation. 214 = Systematic relaxation.
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Table 46 (cont)
Comparison between Males and Females Selection of Counseling













































Note: 215 = Reinforcement. 216 = Model appropriate
behavior. 217 - Cognitive restructuring. 218 - Assertive
skill training. 219 - Social skills training. 220 ■ Dispute
irrational beliefs. 221 = Cognitive homework. 222 - Imagery
exercises. 223 Shame exercises. 224 - Other
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Hypothesis Four
Hypothesis Four stated that there would be a
significant statistical relationship between personality
traits and the self-identified counseling theory orientation
of African-American graduate students as measured by the
Neuroticism Extraversion Openness Personality Inventory.
To determine is a significant difference existed between the
two variables, a t-test was performed on the five
personality scales listed on the NEO-Personality Inventory
(NEO-PI) and the respondents self-identified counseling
theory orientation that was listed on the Theoretical
Orientation Survey (TOS). The results are presented below.
Psychoanalytic Approach
As shown in Table 47, eight survey respondents selected
Psychoanalytic as their preferred counseling approach; 45
survey respondents did not select it as their preferred
counseling approach. The results of each of the five




T-test of Psychoanalytic Approach bv Personality Scale.
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On the Neuroticism scale, the eight survey respondents
who selected Psycho-analytic as a counseling approach
obtained a mean score of 83.33. The 45 survey respondents
who did not select Psychoanalytic as a counseling approach
obtained a mean score of 91.63. These scores were not
statistically significant at .05 level (t=-1.22, df=51,
p < .23). Results for the Neuroticism scale showed there
was no significant difference between those survey
respondents who selected Psychoanalytic counseling approach
as compared to those who did not. Consequently, on the
Neuroticism scale Hypothesis was rejected.
Extraversion scale
On the Extraversion scale, the eight survey respondents
who selected the Psychoanalytic counseling approach obtained
a mean score of 100.38. The 45 survey respondents who did
not select the Psychoanalytic obtained a mean score of
112.36. The t score was 1.97. These scores were
statistically significant at .05 level. Results for the
Extroversion scale showed there were significance
differences between survey respondents who selected the
Psychoanalytic counseling approach as compared to those who
did not. Therefore hypothesis four for the Extraversion
scale was accepted.
Openness scale
On the Openness scale, the eight survey respondents who
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selected the Psychoanalytic counseling approach obtained a
mean score of 105.50. The 45 survey respondents who did not
select the Psychoanalytic counseling approach obtained a
mean score of 114.20. The t score was 1.37 and the
probability level was .18. These scores were not
statistically significant at the .05 level (t - 1.37, df=5l,
p-0.18). Results for the Openness scale showed there were
no significant differences between survey respondents who
selected the Psychoanalytic counseling approach as compared
to those who did not.
Aareeableness scale
On the Agreeableness scale, the eight survey
respondents who selected the Psychoanalytic counseling
approach obtained a mean score of 43.13. The 45 survey
respondents who did not select the Psychoanalytic counseling
approach obtained a mean score of 43.13. These scores were
not statistically significant at the .05 level (t=0.00,
df=51, p=1.0). Results for the Agreeableness scale showed
there were no significant differences found between survey
respondents who selected the Psychoanalytic counseling
approach as compared to those who did not.
Conscientiousness Scale
On the Conscientiousness scale, the eight survey
respondents who selected the Psychoanalytic counseling
approach obtained a mean score of 46.88. The 45 survey
respondents who did not select the Psychoanalytic counseling
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approach obtained a mean score of 46.69. These scores were
not statistically significant at the .05 level (t=0.00,
df=51, p=.O5). Results for the Conscientiousness scale
showed there were no significant differences found between
survey respondents who selected the Psychoanalytic
counseling approach as compared to those who did not.
Neo-Freudian Approach
As shown in Table 48, two survey respondents selected
Neo-Freudian as their preferred counseling approach while 51
survey respondents did not select the Neo-Freudian approach
as their preferred counseling approach. The results of each
of the five personality scales on the NEO-Personality
Inventory (NEO-PI) are presented below.
Neuroticism Scale
On the Neuroticism scale, the two survey respondents
who selected Neo-Freudian as their preferred counseling
approach obtained a mean score of 85.00. The 51 survey
respondents who did not select Neo-Analytic as their
preferred counseling approach obtained a mean score of
84.57. These scores were not statistically significant at
the .05 level (t ■ -0.03, df=51, p=0.95). Results for the
Neuroticism scale showed there were no significant
differences found between survey respondents who selected




On the Extraversion scale, the two survey respondents
who selected Neo-Freudian as their preferred counseling
approach obtained a mean score of 103.00. The 51 survey
respondents who did not select Neo-Analytic as their
preferred counseling approach obtained a mean score of
110.84 and 103.00, respectively. These scores were not
statistically significant at the .05 level (t=0.67/ df=51,
p=0.51). Results showed on Extraversion, there were no
significant differences found between survey respondents who
selected the Neo-Freudian counseling approach as compared to
those who did not.
Openness scale
On the Openness scale, the two survey respondents who
selected Neo-Freudian as their preferred counseling approach
obtained a mean score of 107.00. The 51 survey respondents
who did not select Neo-Freudian as their preferred
counseling approach obtained a mean score of 113.12. These
scores were not statistically significant at the .05 level
(t = 0.51, df=51, p= 0,62 . Results showed that on the
Openness Scale, there was no significant difference between
survey respondents who selected the Neo-Freudian counseling
approach as compared to those who did not.
Aareeableness scale
On the Agreeableness scale, the two survey respondents
who selected Neo-Freudian as their preferred counseling
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approach obtained a mean score of 48.00. The 51 survey
respondents who did not select Neo-Freudian as their
preferred counseling approach obtained a mean score of
42.94. These scores were not statistically significant at
the .05 level (t—1.14, df=51, p=0.26). The results suggest
that on Agreeableness Scale there was no significant
difference between survey respondents who selected the Neo-
Freudian counseling approach as compared to those who did
not.
Conscientiousness scale
On the Conscientiousness scale, the two survey
respondents who selected Neo-Freudian as their preferred
counseling approach obtained a mean score of 48.50. The 51
survey respondents who did not select Neo-Freudian as their
preferred counseling approach obtained a mean score of
46.82. These scores were not statistically significant at
the .05 level (t=-0.28, df=51, p=78). The results suggest
that on the Conscientiousness Scale, there was no
significant difference between survey respondents who
selected the Neo-Freudian counseling approach as compared to
those who did not.
Table 48
T-test of Neo-Freudian Approach by Personality Scale.
Number. Mean, t and Significance (N=53)
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Personality















































T-test of Neo-Freudian Approach by Personality Scale.










As shown in Table 49, two survey respondents selected
Jungian as their preferred counseling approach while 51
survey respondents did not select Jungian as their preferred
counseling approach. The results of each of the five
personality scales on the NEO-PI are presented below.
Neuroticism scale
On the Neuroticism scale, the two survey respondents
who selected Jungian as their preferred counseling approach
obtained a mean score of 96.50. The 51 survey respondents
who did not select Jungian as their preferred counseling
approach obtained a mean score of 84.12. These scores were
not statistically significant at the .05 level (t=-0.96,
df=51, p-0.39). Therefore, on Neuroticism Scale, there was
no significant difference between survey respondents who
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selected the Jungian counseling approach as compared to
those who did not.
Extraversion scale
On the Extraversion scale, the two survey respondents
who selected Jungian as their preferred counseling approach
obtained a mean score of 98.50. The 51 survey respondents
who did not select Jungian as their preferred counseling
approach obtained a mean score of 111.02. These scores were
not statistically significant at the .05 level (t=1.07,
df=51, p=0.29). Therefore, on the Extraversion Scale there
was no significant difference between survey respondents who
selected the Jungian counseling approach as compared to
those who did not.
Openness scale
On the Openness scale, the two survey respondents who
selected Jungian as their preferred counseling approach
obtained a mean score of 104.50. The 51 survey respondents
who did not select Jungian as their preferred counseling
approach obtained a mean score of 113.22. These scores were
not statistically significant at the .05 level (t=0.72,
df=51, p= 0.47). Therefore, on the Openness Scale, there
was no significant difference between survey respondents who
selected the Jungian counseling approach as compared to
those who did not.
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Aareeableness scale
On the Agreeableness scale, the two survey respondents
who selected Jungian as their preferred counseling approach
obtained a mean score of 47.00. The 51 survey respondents
who did not select Jungian as their preferred counseling
approach obtained a mean score of 42.98. These scores were
not statistically significant at the .05 level (t=-0.90,
df=51, p=0.37). Therefore, on the Agreeableness Scale,
there was no significant difference between survey
respondents who selected the Jungian counseling approach as
compared to those who did not.
Conscientiousness scale
On the Conscientiousness scale, the two survey
respondents who selected Jungian as their preferred
counseling approach obtained a mean score of 39.00.
The 51 survey respondents who did not select Jungian as
their preferred counseling approach obtained a mean score of
47.20. The standard deviations for these two scores were
12.73 and 8.12, respectively. These scores were not
statistically significant at the .05 level (t=1.38, df=51,
p=0.17). Therefore, on the Agreeableness Scale, there was
no significant difference between survey respondents who
selected the Jungian counseling approach as compared to
those who did not.
131
Table 49
T-test of Junqian Approach by Personality Scale. Number.
Mean, t and r (N=53)
Personality























































As shown in Table 50, four survey respondents selected
Adlerian as their preferred counseling approach; 49 survey
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respondents did not select it as their preferred counseling
approach. The results of each of the five personality
scales on the NEO-PI are presented below.
Neuroticisra Scale
On the Neuroticism scale, the four survey respondents
who selected Adlerian as a counseling approach obtained a
mean score of 86.00. The 49 survey respondents who did not
select Adlerian as a counseling approach obtained a mean
score of 84.47. These scores were not statistically
significant at .05 level (t = -0.16, df=51, p =.87).
Therefore, there was no significant difference between
survey respondents who selected the Adlerian counseling
approach as compared to those who did not on Neuroticism.
Table 50
T-test of Adlerian Approach by Personality Scale. Number.











T-test of Adlerian Approach bv Personality Scale. Number.













































* p < .05
Extraversion Scale
On the Extraversion scale, the four survey respondents
who selected Adlerian as a counseling approach obtained a
mean score of 94.25. The 49 survey respondents who did not
select Adlerian as a counseling approach obtained a mean
score of 111.88. These scores were statistically
significant at .05 level (t = 2.16, df=51, p =0.04).
Therefore, on the Extraversion Scale, there was a
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significant difference between survey respondents who
selected the Adlerian counseling approach as compared to
those who did not.
Openness Scale
On the Openness scale, the four survey respondents who
selected Adlerian as a counseling approach obtained a mean
score of 104.25. The 49 survey respondents who did not
select Adlerian as a counseling approach obtained a mean
score of 113.59. These scores were not statistically
significant at .05 level (t= 1.08, df=51, p=0.28).
Therefore, on the Openness Scale, there was no significant
difference between survey respondents who selected the
Adlerian counseling approach as compared to those who did
not.
Aareeableness Scale
On the Agreeableness scale, the four survey respondents
who selected Adlerian as a counseling approach obtained a
mean score of 46.00. The 49 survey respondents who did not
select Adlerian as a counseling approach obtained a mean
score of 42.90. These scores were not statistically
significant at .05 level (t= -0.96, df=51, p 0.37).
Therefore, on the Agreeableness Scale, there was no
significant difference between survey respondents who
selected the Adlerian counseling approach as compared to
those who did not.
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Conscientiousness Scale
On the Conscientiousness scale, the four survey
respondents who selected Adlerian as a counseling approach
obtained a mean score of 44.50. The 49 survey respondents
who did not select Adlerian as a counseling approach
obtained a mean score of 47.08. These scores were not
statistically significant at .05 level (t =0.59, df=51,
p-0.56. Therefore, on the Conscientiousness Scale, there
was no significant difference between survey respondents who
selected the Adlerian counseling approach as compared to
those who did not.
Developmental Approach
As shown in Table 50, seven survey respondents selected
Development as their preferred counseling approach; 46
survey respondents did not select it as their preferred
counseling approach. The results of each of the five
personality scales on the NEO-PI are presented below.
Neuroticisro Scale
On the Neuroticism scale, the seven survey
respondents who selected Developmental as their
preferred counseling approach obtained a mean score of
80.86. The 46 survey respondents who did not select
Developmental as their preferred counseling approach
obtained a mean score of 85.15. These scores were not
statistically significant at the .05 level (t= 0.59, df=51,
p=56). Therefore, on Neuroticism, there was no significant
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difference between survey respondents who selected the
Developmental counseling approach as compared to those who
did not.
Extraversion scale
On the Extraversion scale, the seven survey
respondents who selected Developmental as their
preferred counseling approach obtained a mean score of
108.00. The 46 survey respondents who did not select
Developmental as their preferred counseling approach
obtained a mean score of 110.93. These scores were not
statistically significant at the .05 level (t=0.44, df=51, p
0.66). Therefore, on the Extraversion Scale, there was no
significant difference between survey respondents who
selected the Developmental counseling approach as compared
to those who did not.
Openness Scale
On the Openness scale, the seven survey
respondents who selected Developmental as their
preferred counseling approach obtained a mean score of
116.14. The 46 survey respondents who did not select
Developmental as their preferred counseling approach
obtained a mean score of 112.39. These scores were not
statistically significant at the .05 level (t - -0.55,
df=51, p =0.58). Therefore, there was no significant
difference between survey respondents who selected the
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Developmental counseling approach as compared to those who
did not.
Aareeableness scale
On the Agreeableness scale, the seven survey
respondents who selected Developmental as their
preferred counseling approach obtained a mean score of
45.57. The 46 survey respondents who did not select
Developmental as their preferred counseling approach
obtained a mean score of 42.76. These scores were not
statistically significant at the .05 level (t = -1.12,
df-51, p = 0.27). Therefore, on Agreeableness, there was no
significant difference between survey respondents who
selected the Developmental counseling approach as compared
to those who did not.
Conscientiousness scale
On the Conscientiousness scale, the seven survey
respondents who selected Developmental as their
preferred counseling approach obtained a mean score of
42.00. The 46 survey respondents who did not select
Developmental as their preferred counseling approach
obtained a mean score of 47.63. These scores were not
statistically significant at the .05 level (t - 1.70, df*=51,
p- 0.10). Therefore, on Conscientiousness, there was no
significant difference between survey respondents who
selected the Developmental counseling approach as compared
to those who did not.
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Table 51
T-test of Developmental Approach by Personality Scale,

























































As shown in Table 52, four survey respondents selected
Existential as their preferred counseling approach; 49
survey respondents did not select it as their preferred
counseling approach. The results of each of the five
personality scales on the NEO-Personality Inventory (NEO-PI)
are presented below.
Neuroticism Scale
On the Neuroticism scale, the four survey respondents
who selected Existential as their preferred counseling
approach obtained a mean score of 71.00. The 49 survey
respondents who did not select Existential as their
preferred counseling approach obtained a mean score of
85.69. These scores were not statistically significant at
the .05 level (t =1.61, df=51, p =0.11). Therefore, on the
Neuroticism Scale, there was no significant difference
between survey respondents who selected the Existential
counseling approach as compared to those who did not.
Extraversion Scale
On the Extraversion scale, the four survey respondents
who selected Existential as their preferred counseling
approach obtained a mean score of 109.50. The 49 survey
respondents who did not select Existential as their
preferred counseling approach obtained a mean score of
110.63. These scores were not statistically significant at
the .05 level (t=0.13, df=51, p=.9O). Therefore, on the
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Extraversion Scale, there was no significant difference
between survey respondents who selected the Existential
counseling approach as compared to those who did not.
Openness Scale
On the Openness scale, the four survey respondents who
selected Existential as their preferred counseling approach
obtained a mean score of 128.00. The 49 survey respondents
who did not select Existential as their preferred counseling
approach obtained a mean score of 111.65. These scores were
not statistically significant at the .05 level (t = -1.94,
df-51, p- .06). Therefore, on the Openness Scale, there was
no significant difference between survey respondents who
selected the Existential counseling approach as compared to
those who did not.
Aareeableness Scale
On the Agreeableness scale, the four survey respondents
who selected Existential as their preferred counseling
approach obtained a mean score of 46.75. The 49 survey
respondents who did not select Existential as their
preferred counseling approach obtained a mean score of
42.84. These scores were not statistically significant at
the .05 level (t = -1.22, df=51, p =0 23). Therefore, on
the Agreeableness Scale, there was no significant difference
between survey respondents who selected the Existential
counseling approach as compared to those who did not.
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Conscientiousness scale
On the Conscientiousness scale, the four survey
respondents who selected Existential as their preferred
counseling approach obtained a mean score of 52.50. The 49
survey respondents who did not select Existential as their
preferred counseling approach obtained a mean score of
46.43. The standard deviations for these two scores were
3.42 and 8.43, respectively. These scores were not
statistically significant at the .05 level (t= -1.42, df=51,
p = .16). Therefore, on the Conscientiousness Scale, there
was no significant difference between survey respondents who
selected the Existential counseling approach as compared to
those who did not.
Table 52
T-test of Existential Approach bv Personality Scale. Number
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As shown in Table 53, 28 survey respondents selected
Person-centered as their preferred counseling approach;
while 25 survey respondents did not select it as their
preferred counseling approach. The results of each of the
five personality scales on the NEO-PI are presented below.
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Neuroticism Scale
On the Neuroticism scale, the 28 survey respondents who
selected Person-centered as their preferred counseling
approach obtained a mean score of 86.00. The 25 survey
respondents who did not select Person-centered as their
preferred counseling approach obtained a mean score 83.00.
These scores were not statistically significant at the .05
level (t = -0.61, df=51, p.55). Therefore, on the
Neuroticism Scale, there was no significant difference
between survey respondents who selected the Person-centered
counseling approach as compared to those who did not.
Extraversion Scale
On the Extraversion scale, the 28 survey respondents
who selected Person-centered as their preferred counseling
approach obtained a mean score of 112.39. The 25 survey
respondents who did not select Person-centered as their
preferred counseling approach obtained a mean score 108.48.
These scores were not statistically significant at the .05
level (t= -0.87, df=51, p=.39). Therefore, on the
Extraversion Scale there was no significant difference
between survey respondents who selected the Person-centered
counseling approach as compared to those who did not.
Openness Scale
On the Openness scale, the 28 survey respondents who
selected Person-centered as their preferred counseling
approach obtained a mean score 112.32. The 25 survey
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respondents who did not select Person-centered as their
preferred counseling approach obtained a mean score of
113.52. These scores were not statistically significant at
the .05 level (t =0.26, df=51, p<.80). Therefore, on the
Openness Scale, there was no significant difference between
survey respondents who selected the Person-centered
counseling approach as compared to those who did not.
Aareeableness Scale
On the Agreeableness scale, the 28 survey respondents
who selected Person-centered as their preferred counseling
approach obtained a mean score 43.57. The 25 survey
respondents who did not select Person-centered as their
preferred counseling approach obtained a mean score of
42.64. These scores were not statistically significant at
the .05 level (t = -0.54, df=51, p=.59). Therefore, on the
Agreeableness Scale, there was no significant difference
between survey respondents who selected the Person-centered
counseling approach as compared to those who did not.
Conscientiousness Scale
On the Conscientiousness scale, the 28 survey
respondents who selected Person-centered as their preferred
counseling approach 46.25. The 25 survey respondents who
did not select Person-centered as their preferred counseling
approach obtained a mean score of 47.60. These scores were
not statistically significant at the .05 level (t - 0.59,
df=51, p =.56) . Therefore, on the Conscientiousness Scale,
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there was no significant difference between survey
respondents who selected the Person-centered counseling
approach as compared to those who did not.
Table 53
T-test of Person-centered Approach by Personality Scale.
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As shown in Table 54, seven survey respondents selected
Gestalt as their preferred counseling approach while 46
survey respondents did not select Gestalt as their preferred
counseling approach. The results of each of the five
personality scales on the NEO-PI are presented below.
Neuroticism Scale
On the Neuroticism scale, the seven survey respondents
who selected Gestalt as their preferred counseling approach
obtained a mean score of 87.14. The 46 survey respondents
who did not select Gestalt as their preferred counseling
approach obtained a mean score of 84.20. These scores were
not statistically significant at the .05 level (t- -0.40,
df=51, p=-.69). Therefore, on the Neuroticism Scale, there
was no significant difference between survey respondents who
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selected the Gestalt counseling approach as compared to
those who did not on Neuroticism.
Extraversion Scale
On the Extraversion scale, the seven survey respondents
who selected Gestalt as their preferred counseling approach
obtained a mean score of 104.14. The 46 survey respondents
who did not select Gestalt as their preferred counseling
approach obtained a mean score of 84.20. These scores were
not statistically significant at the .05 level (t =1.12,
df=51, p=0.27). Therefore, on the Extraversion Scale, there
was no significant difference between survey respondents who
selected the Gestalt counseling approach as compared to
those who did not.
Openness Scale
On the Openness scale, the seven survey respondents who
selected Gestalt as their preferred counseling approach
obtained a mean score of 117.57. The 46 survey respondents
who did not select Gestalt as their preferred counseling
approach obtained a mean score 112.17. These scores were
not statistically significant at the .05 level (t - -0.80,
df=51, p= 0.43). Therefore, on the Openness Scale, there
was no significant difference between survey respondents who
selected the Gestalt counseling approach as compared to
those who did not.
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Aareeableness
On the Agreeableness scale, the seven survey
respondents who selected Gestalt as their preferred
counseling approach obtained a mean score of 45.86.
The 46 survey respondents who did not select Gestalt as
their preferred counseling approach obtained a mean score of
42.72. These scores were not statistically significant at
the .05 level (t= -1.26, df=51, p = 0.22). Therefore, on
Agreeableness, there was no significant difference between
survey respondents who selected the Gestalt counseling
approach as compared to those who did not.
Conscientiousness Scale
On the Conscientiousness scale, the seven survey
respondents who selected Gestalt as their preferred
counseling approach obtained a mean score of 47.00. The 46
survey respondents who did not select Gestalt as their
preferred counseling approach obtained a mean score of
46.90. These scores were not statistically significant at
the .05 level (t= -0.04, df=51, p=0.97). Therefore, on the
Conscientiousness Scale, there was no significant difference
between survey respondents who selected the Gestalt
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As shown in Table 55, four survey respondents selected
Transactional Analysis as their preferred counseling
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approach while 49 survey respondents did not. The results
of each of the five personality scales on the NEO-PI are
presented below.
Neuroticism Scale
On the Neuroticism scale, the four survey respondents
who selected Transactional Analysis as their preferred
counseling approach obtained a mean score of 87.75. The 49
survey respondents who did not select Transactional Analysis
as their preferred counseling approach obtained a mean score
of 84.33. These scores were net statistically significant
at the .05 level (t - -0.37, df=51, p =0.72). Therefore, on
the Neuroticism Scale there was no significant difference
between survey respondents who selected the Transactional
Analysis counseling approach as compared to those who did
not.
Extraversion Scale
On the Extraversion scale, the four survey respondents
who selected Transactional Analysis as their preferred
counseling approach obtained a mean score of 105.75. The 49
survey respondents who did not select Transactional Analysis
as their preferred counseling approach obtained a mean score
of 110.94. These scores were not statistically significant
at the .05 level (t = 0.39, df=51, p=0.54). Therefore, on
the Extraversion Scale, there was no significant difference
between survey respondents who selected the Transactional
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Analysis counseling approach as compared to those who did
not.
Openness Scale
On the Openness scale, the four survey respondents who
selected Transactional Analysis as their preferred
counseling approach obtained a mean score of 116.00.
The 49 survey respondents who did not select Transactional
Analysis as their preferred counseling approach obtained a
mean score 112.63. These scores were not statistically
significant at the .05 level (t= 0.39, df=51, p = 0.70).
Therefore, on the Openness Scale, there was no significant
difference between survey respondents who selected the
Transactional Analysis counseling approach as compared to
those who did not.
Aareeableness Scale
On the Agreeableness scale, the four survey respondents
who selected Transactional Analysis as their preferred
counseling approach obtained a mean score of 48.00. The 49
survey respondents who did not select Transactional Analysis
as their preferred counseling approach obtained a mean score
42.73. These scores were not statistically significant at
the .05 level (t= -1.66, df=51, p=.10). Therefore, on the
Agreeableness Scale, there was no significant difference
between survey respondents who selected the Transactional




On the Conscientiousness scale, the four survey
respondents who selected Transactional Analysis as their
preferred counseling approach obtained a mean score of
42.75. The 49 survey respondents who did not select
Transactional Analysis as their preferred counseling
approach obtained a mean score of 47.22. These scores were
not statistically significant at the .05 level (t =1.04,
df=51, p= .31) and the probability level was 0.31. .
Therefore, on the Consciousness Scale there was no
significant difference between survey respondents who
selected the Transactional Analysis counseling approach as
compared to those who did not.
Table 55
T-test of Transactional Analysis Approach bv Personality













T-test of Transactional Analysis Approach by Personality





















































As shown in Table 56, 19 survey respondents selected
Behavioral as their preferred counseling approach while 34
survey respondents did not. The results of each of the five




On the Neuroticism scale, the 19 survey respondents who
selected Behavioral as their preferred counseling approach
obtained a mean score of 86.05. The 49 survey respondents
who did not select Behavioral as their preferred counseling
approach obtained a mean score of 83.76. The These scores
were not statistically significant at the .05 level (t = -
0.44, df=51, p =0.66) . Therefore, on the Neuroticism
Scale, there was no significant difference between survey
respondents who selected the Behavioral counseling approach
as compared to those who did not.
Extraversion Scale
On the Extraversion scale, the 19 survey respondents
who selected Behavioral as their preferred counseling
approach obtained a mean score of 114.63. The 34 survey
respondents who did not select Behavioral as their preferred
counseling approach obtained a mean score 108.26. These
scores were not statistically significant at the .05 level
(t= -1.38, df=51, p=0.17). Therefore, on the Extraversion
Scale, there was no significant difference between survey
respondents who selected the Behavioral counseling approach
as compared to those who did not.
Openness Scale
On the Openness scale, the 19 survey respondents who
selected Behavioral as their preferred counseling approach
obtained a mean score of 110.26. The 34 survey respondents
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who did not select Behavioral as their preferred counseling
approach obtained a mean score 114.35. These scores were
not statistically significant at the .05 level (t =0.86,
df=51, p=.4O) Therefore, on the Openness Scale, there was
no significant difference between survey respondents who
selected the Behavioral counseling approach as compared to
those who did not.
Aareeableness Scale
On the Agreeableness scale, the 19 survey respondents
who selected Behavioral as their preferred counseling
approach obtained a mean score of 42.84. The 34 survey
respondents who did not select Behavioral as their preferred
counseling approach obtained a mean score of 43.29. These
scores were not statistically significant at.the .05 level
(t = -0.25, df=51, p - 0.25). Therefore, on the
Agreeableness Scale, there was no significant difference
between survey respondents who selected the Behavioral
counseling approach as compared to those who did not.
Conscientiousness Scale
On the Conscientiousness scale, the 19 survey
respondents who selected Behavioral as their preferred
counseling approach obtained a mean score of 45.74.
The 34 survey respondents who did not select Behavioral as
their preferred counseling approach obtained a mean score of
47.53. These scores were not statistically significant at
the .05 level. Therefore, there was no significant at the
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0.5 level of significance (t = 0.75, df=51, p .46).
Therefore, on the Conscientiousness Scale, there were not
significant difference between subjects who selected the
Behavioral counseling approach as compared to those who did
not.
Table 56
T-test of Behavioral Approach by Personality
Scale. Number (n) Mean, t and Probability Level (N=53)
Personality Probability

































T-test of Behavioral Approach by Personality
























As shown in Table 56, 17 survey respondents selected
Rational-Emotive as their preferred counseling approach
while 36 survey respondents did not. The results of each of
the five personality scales on the NEO-PI are presented
below.
Neuroticism Scale
On the Neuroticism scale, the 17 survey respondents who
selected Rational-Emotive as their preferred counseling
approach obtained a mean score of 87.18. The 36 survey
respondents who did not select Rational-Emotive as their
preferred counseling approach obtained a mean score of
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83.36. These scores were not statistically significant at
the .05 level (t =-0.72, df=51, p= 0.47). Therefore, on the
Neuroticism Scale, there was no significant difference
between survey respondents who selected the Rational-Emotive
counseling approach as compared to those who did not.
Extraversion Scale
On the Extraversion scale, the 17 survey respondents
who selected Rational-Emotive as their preferred counseling
approach obtained a mean score of 107.53. The 36 survey
respondents who did not select Rational-Emotive as their
preferred counseling approach obtained a mean score of
111.97. These scores were not statistically significant at
the .05 level (t score was 0.94, df=51, p=0.36) Therefore,
on the Extraversion Scale, there was no significant
difference between survey respondents who selected the
Rational-Emotive counseling approach as compared to those
who did not.
Openness Scale
On the Openness scale, the 17 survey respondents who
selected Rational-Emotive as their preferred counseling
approach obtained a mean score of 105.64. The 36 survey
respondents who did not select Rational-Emotive as their
preferred counseling approach obtained a mean score of
116.31. These scores were statistically significant at the
.05 level (t= 2.26, df=51, p=0.03). Therefore, on the
Openness Scale, there was a significant difference between
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survey respondents who selected the Rational-Emotive
counseling approach as compared to those who did not.
Aqreeableness Scale
On the Agreeableness scale, the 17 survey respondents
who selected Rational-Emotive as their preferred counseling
approach obtained a mean score of 44.65. The 36 survey
respondents who did not select Rational-Emotive as their
preferred counseling approach obtained a mean score of
42.42. These scores were not statistically significant at
the .05 level (t= -1.23, df=51, p=0.23). Therefore, on the
Agreeableness Scale there was no significant difference
between survey respondents who selected the Rational-emotive
counseling approach as compared to those who did not.
Conscientiousness" Scale
On the Conscientiousness scale, 17 survey respondents
who selected Rational-Emotive as their preferred counseling
approach obtained a mean score of 47.06. The 36 survey
respondents who did not select Rational-Emotive as their
preferred counseling approach obtained a mean score of
46.81. These scores were not statistically significant at
the .05 level (t=1.45, df=51, p=0.92). Therefore, on the
Conscientiousness Scale, there was no significant difference
between survey respondents who selected the Rational-Emotive
counseling approach as compared to those who did not.
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Table 57
T-test of Rational-Emotive Approach by Personality Scale.
Number (n) Mean, t Probability Level (N
Personality Probability























































T-test of Rational-Emotive Approach by Personality Scale.













As shown in Table 58, 16 survey respondents who
selected Rational-Emotive as their preferred counseling
approach while 37 survey respondents did not select Reality
as their preferred counseling approach. The results of each
of the five personality scales on the NEO-PI are presented
below.
Neuroticism Scale
On the Neuroticism scale, the 16 survey respondents who
selected Reality as their preferred counseling approach
obtained a mean score of 83.25. The 37 survey respondents
who did not select Reality as their preferred counseling
approach obtained a mean score of 85.16. These scores were
not statistically significant at the .05 level (t - 0.36,
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df=51, p= 0.72). Therefore, on the Neuroticism Scale, there
was no significant difference between survey respondents who
selected the Reality counseling approach as compared to
those who did not.
Extraversion Scale
On the Extraversion scale, the 16 survey respondents
who selected Reality as their preferred counseling approach
obtained a mean score of 107.13. The 37 survey respondents
who did not select Reality as their preferred counseling
approach obtained a mean score of 112.03. These scores
were not statistically significant at the .05 level (t=0.36
df=51, p=1.01). Therefore, there was no significant
difference between survey respondents who selected the
Reality counseling approach as compared to those who did
not.
Openness Scale
On the Openness scale, the 16 survey respondents who
selected Reality as their preferred counseling approach
obtained a mean score of 46.94. The 37 survey respondents
who did not select Reality as their preferred counseling
approach obtained a mean score of 46.86. These scores were
not statistically significant at the .05 level (t = -0.03,
df=51, p=0.98). Therefore, on the Openness Scale, there was
no significant difference between survey respondents who
selected the Reality counseling approach as compared to
those who did not.
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Aareeableness Scale
On the Agreeableness scale, the 16 survey respondents
who selected Reality as their preferred counseling approach
obtained a mean score of 44.12. The 37 survey respondents
who did not select Reality as their preferred counseling
approach obtained a mean score of 42.70. These scores were
not statistically significant at the .05 level (t =-0.76
df=51, p=0.45.) Therefore, on Agreeableness, there was no
significant difference between survey respondents who
selected the Reality counseling approach as compared to
those who did not.
Conscientiousness scale
On the Conscientiousness scale, the 16 survey
respondents who selected Reality as their preferred
counseling approach obtained a mean score of 46.94. The 37
survey respondents who did not select Reality as their
preferred counseling approach obtained a mean score of
46.86. These scores were not statistically significant at
the .05 level (t = -0.03, df=51, p=0.98). Therefore, on the
Conscientiousness Scale, there was no significant difference
between survey respondents who selected the Reality
counseling approach as compared to those who did not.
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Table 58
T-test of Reality Approach bv Personality Scale. Number (n)



















































As shown in Table 59, six survey respondents selected
Family as their preferred counseling approach while 47
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Openness Scale
On the Openness scale, the six survey respondents who
selected Family as their preferred counseling approach
obtained a mean score of 113.33. The 47 survey respondents
who did not select Family as their preferred counseling
approach obtained a mean score of 112.83. These scores were
not statistically significant at the .05 level (t= -0.07,
df=51 and p= -0.95). Therefore there was no significant
difference between survey respondents who selected the
Family counseling approach as compared to those who did not
on Openness.
Aareeableness scale
On the Agreeableness scale, the six survey respondents
who selected Family as their preferred counseling approach
obtained a mean score of 43.83. The 47 survey respondents
who did not select Family as their preferred counseling
approach obtained a mean score of 42.70. These scores were
not statistically significant at the .05 level (t= -0.29,
df=51, p= 0.77). Therefore, there was no significant
difference between survey respondents who selected the
Family counseling approach as compared to those who did not
on Agreeableness.
Conscientiousness Scale
On the Conscientiousness scale, the six survey
respondents who selected Family as their preferred
counseling approach obtained a mean score of 51.67. The 47
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survey respondents who did not select Family as their
preferred counseling approach obtained a mean score of
46.27. These scores were not statistically significant at
the .05 level ( t=152, df=51, p= 0.14). Therefore, there
was no significant difference between survey respondents who
selected the Family counseling approach as compared to those
who did not on Conscientiousness.
Table 59





































T-test of Family Approach by Personality Scale. Number fn)
























As shown in Table 60, two survey respondents selected
Psychodrama as their preferred counseling approach while 51
survey respondents did not. The results of each of the five
personality scales on the NEO-PI are presented below.
Table 60
Neuroticism Scale
On the Neuroticism scale, the two survey respondents
who selected Psychodrama as their preferred counseling
approach obtained a mean score of 73.00. The 51 survey
respondents who did not select Psychodrama as their
preferred counseling approach obtained a mean score of
169
85.04. The standard deviations for these two scores were
9.90 and 17.98, respectively. These scores were not
statistically significant at the .05 level (t =0.94, df=51,
p= 0.35). Therefore, there was no significant difference
between survey respondents who selected the Psychodrama
approach as compared to those who did not on Neuroticism.
Extraversion Scale
On the Extraversion scale, the two survey respondents
who selected Psychodrama as their preferred counseling
approach obtained a mean score of 117.00. The 51 survey
respondents who did not select Psychodrama as their
preferred counseling approach obtained a mean score of
110.29. These scores were not statistically significant at
the .05 level (t= -0.57, df=51, p=0.57). Therefore, there
was no significant difference between survey respondents who
selected the Psychodrama approach as compared to those who
did not on Extraversion.
Openness Scale
On the Openness scale, the two survey respondents who
selected Psychodrama as their preferred counseling approach
obtained a mean score of 119.50. The 51 survey respondents
who did not select Psychodrama as their preferred counseling
approach obtained a mean score of 112.63. These scores were
not statistically significant at the .05 level (t - -0.57,
df=51, p=0.57). Therefore, there was no significant
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difference between survey respondents who selected the
Psychodrama approach as compared to those who did not.
Aareeableness Scale
On the Agreeableness scale, the two survey respondents
who selected Psychodrama as their preferred counseling
approach obtained a mean score of 52.00. The 51 survey
respondents who did not select Psychodrama as their
preferred counseling approach obtained a mean score of
42.78. These scores were statistically significant at the
.05 level (t - -2.13, df=51, p=0.04). Therefore, on
Agreeableness, there was a significant difference between
survey respondents who selected the Psychodrama approach as
compared to those who did not.
Conscientiousness Scale
On the Conscientiousness scale, the two survey
respondents who selected Psychodrama as their preferred
counseling approach obtained a mean score of 52.00. The 51
survey respondents who did not select Psychodrama as their
preferred counseling approach obtained a mean score of
46.68. These scores were not statistically significant at
the .05 level (t ■ -0.89,df=51, p=0.03). Therefore, on
Psychodrama, there was a significant difference between
survey respondents who selected the Psychodrama approach as
compared to those who did not.
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Table 60
T-test of Psvchodrama Approach bv Personality Scale. Number




















































As shown in Table 61, nine survey respondents selected
Cognitive-Behavioral as their preferred counseling approach
while 44 survey respondents did not. The results of each of
the five personality scales on the NEO-PI are presented
below.
Neuroticism Scale
On the Neuroticism scale, the nine survey respondents
who selected Cognitive-Behavioral as their preferred
counseling approach obtained a mean score of 96.67. The 44
survey respondents who did not select Cognitive-Behavioral
as their preferred counseling approach obtained a mean score
of 82.11. These scores were statistically significant at
the .05 level (t = -2.32, df=51, p=0.02). Therefore, on the
Neuroticism Scale, there was a significant difference
between survey respondents who selected the Cognitive-
behavioral approach as compared to those who did not.
Extraversion scale
On the Extraversion scale, the nine survey respondents
who selected Cognitive-Behavioral as their preferred
counseling approach obtained a mean score of 101.33. The 44
survey respondents who did not select Cognitive-Behavioral
as their preferred counseling approach obtained a mean score
of 112.43. These scores were not statistically significant
at the .05 level (t= 1.91, df=51, p=0.06). Therefore, on
Extraversion, there was no significant difference between
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survey respondents who selected the Cognitive-behavioral
approach as compared to those who did not.
Openness scale
On the Openness scale, the nine survey respondents who
selected Cognitive-Behavioral as their preferred counseling
approach obtained a mean score of 106.44. The 44 survey
respondents who did not select Cognitive-Behavioral as their
preferred counseling approach obtained a mean score of
114.20. These scores were not statistically significant at
the .05 level (t=1.28, df=51, p=0.21). Therefore, on the
Openness Scale there was no significant difference between
survey respondents who selected the Cognitive-behavioral
approach as compared to those who did not.
Aareeableness scale
On the Agreeableness scale, the nine survey respondents
who selected Cognitive-Behavioral as their preferred
counseling approach obtained a mean score of 43.44. The 44
survey respondents who did not select Cognitive-Behavioral
as their preferred counseling approach obtained a mean score
of 43.07. These scores were not statistically significant
at the .05 level (t = -0.16, df=51, p=.87). Therefore, on
Agreeableness, there was no significant difference between
survey respondents who selected the Cognitive-behavioral
approach as compared to those who did not.
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Conscientiousness Scale
On the Conscientiousness scale, the nine survey
respondents who selected Cognitive-Behavioral as their
preferred counseling approach obtained a mean score of
43.44. The 44 survey respondents who did not select
Cognitive-Behavioral as their preferred counseling approach
obtained a mean score of 47.59. These scores were not
statistically significant at the .05 level (t =1.38, df=51,
p=0.18). Therefore, on the Conscientiousness Scale, there
was no significant difference between survey respondents who
selected the Cognitive-behavioral approach as compared to
those who did not on Conscientiousness.
Table 61
T-test of Cognitive-Behavioral Approach by Personality
Scale. Number. Mean, t and Probability LevelfN=53)
Personality Probability
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As shown in Table 62, 18 survey respondents selected
Eclectic as their preferred counseling approach while 35
survey respondents did not. The results of each of the five
personality scales on the NEO-PI are presented below.
Neuroticism Scale
On the Neuroticism scale, the 18 survey respondents who
selected Neuroticism as their preferred counseling approach
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obtained a mean score of 78.28. The 35 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 87.83. These scores were
not statistically significant at the .05 level (t=1.89,
df=51, p-.O5). Therefore, there was no significant
difference between survey respondents who selected the
Eclectic approach as compared to those who did not on
Neuroticism.
Extraversion Scale
On the Extraversion scale, the 18 survey respondents
who selected Eclectic as their preferred counseling approach
obtained a mean score of 111.17. The 35 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 110.23. These scores were
not statistically significant at the .05 level (t=1.89/
df=51, p=0.06). Therefore, there was no significant
difference between survey respondents who selected the
Eclectic approach as compared to those who did not on
Extraversion.
Openness Scale
On the Openness scale, the 18 survey respondents who
selected Eclectic as their preferred counseling approach
obtained a mean score of 119.39. The 35 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 105.54. These scores were
statistically significant at the .05 level (t= -0.20, df=51,
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p=0.84). Therefore, there was a significant difference
between survey respondents who selected the Eclectic
approach as compared to those who did not on Openness.
Aareeableness Scale
On the Agreeableness scale, the 18 survey respondents
who selected Eclectic as their preferred counseling approach
obtained a mean score of 44.0. The 35 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 142.69. These scores were
statistically significant at the .05 level (t=1.00, df=51,
p=0.47). Therefore, there was no significant difference
between survey respondents who selected the Eclectic
approach as compared to those who did not on Agreeableness.
Conscientiousness Scale
On the Conscientiousness scale, the 18 survey
respondents who selected Eclectic as their preferred
counseling approach obtained a mean score of 48.17. The 35
survey respondents who did not select Eclectic as their
preferred counseling approach obtained a mean score of 46.23
These scores were not statistically significant at the .05
level (t= -0.80, df=51, p=0.43). Therefore, there was no
significant difference between survey respondents who




T-test of Eclectic Approach by Personality Scale. Number (n)
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*p<.05 level of significance.
Syncretic Approach
As shown in Table 63,. one survey respondent selected
Syncretic as the preferred counseling approach while 52
survey respondents did not. The results of each of the five
personality scales on the NEO-Personality Inventory (NEO-PI)
are presented below.
Neuroticism sraio
On the Neuroticism scale, the one survey respondent who
selected Neuroticism as the preferred counseling approach
obtained a mean score of 80.00. The 52 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 84.67. These scores were
not statistically significant at the .05 level (t=0.26,
df=51, p=o.8O). Therefore, there was no significant
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difference between survey respondents who selected the
Eclectic approach as compared to those who did not on
Neuroticism.
Extraversion Scale
On the Extraversion scale, the one survey respondent
who selected Extraversion as the preferred counseling
approach obtained a mean score of 99.00. The 52 survey
respondents who did not select Eclectic as their preferred
counseling approach obtained a mean score of 110.77. These
scores were not statistically significant at the .05 level
(t=0.26, df=51, p-0.80). Therefore, there was no
significant difference between survey respondents who
selected the Eclectic approach as compared to those who did
not on Neuroticism.
Openness Scale
On the Openness scale, the one survey respondents who
selected Syncretic as their preferred counseling approach
obtained a mean score of 115.00. The 52 survey respondents
who did not select Syncretic as their preferred counseling
approach obtained a mean score of 112.84. These scores were
not statistically significant at the .05 level (t=0.72,
df=51, p=0.48). Therefore, there was no significant
difference between survey respondents who selected the




On the Agreeableness scale, the one survey respondent
who selected Syncretic as the preferred counseling approach
obtained a mean score of 55.00. The 52 survey respondents
who did not select Syncretic as their preferred counseling
approach obtained a mean score of 42.90. These scores were
statistically significant at the .05 level (t= -0.13, df=51,
p=0.90). Therefore, there was a significant difference
between survey respondents who selected the Syncretic
approach as compared to those who did not on Agreeableness.
Conscientiousness Scale
On the Conscientiousness scale, the one survey
respondent who selected Syncretic as the preferred
counseling approach obtained a mean score of 48.00. The 52
survey respondents who did not select Syncretic as their
preferred counseling approach obtained a mean score of
46.87. These scores were not statistically significant at
the .05 level (t= -1.13, df-51, p-0.89). Therefore, there
was no significant difference between survey respondents who
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*p<.05 level of significance.
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Other Category
As shown in Table 64, three survey respondents selected
Other as their preferred counseling approach while 50 survey
respondents did not. The results of each of the five
personality scales on the NEO-PI are presented below.
Neuroticism Scale
On the Neuroticism scale, the three survey respondents
who selected Other as their preferred counseling approach
obtained a mean score of 69.00. The 52 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 85.52. These scores were
not statistically significant at the .05 level (t=1.58,
df=51, p-0.15). Therefore, there was no significant
difference between survey respondents who selected the Other
approach as compared to those who did not on Neuroticism.
Extraversion Scale
On the Extraversion scale, the three survey respondents
who selected Other as their preferred counseling approach
obtained a mean score of 123.67. The 52 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 109.76. These scores were
not statistically significant at the .05 level (t= -0.82,
df=51, p= 0.41). Therefore, there was no significant
difference between survey respondents who selected the Other
approach as compared to those who did not on Extraversion.
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Openness Scale
On the Openness scale, the three survey respondents who
selected Other as their preferred counseling approach
obtained a mean score of 128.33. The 52 survey respondents
who did not select Eclectic as their preferred counseling
approach obtained a mean score of 111.96. These scores were
not statistically significant at the .05 level (t= -1.69,
df=51, p=0.10). Therefore, there was no significant
difference between survey respondents who selected the Other
approach as compared to those who did not on Openness.
Aareeableness Scale
On the Agreeableness scale, the three survey
respondents who selected Other as their preferred counseling
approach obtained a mean score of 46.00. The 52 survey •
respondents who did not select Eclectic as their preferred
counseling approach obtained a mean score of 42.78. These
scores were not statistically significant at the .05 level
(t= -0.82, df=51, p=0.41). Therefore, there was no
significant difference between survey respondents who
selected the Other approach as compared to those who did not
on Agreeableness.
Conscientiousness Scale
On the Conscientiousness scale, the three survey
respondents who selected Other as their preferred counseling
approach obtained a mean score of 52.33. The 52 survey
respondents who did not select Eclectic as their preferred
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counseling approach obtained a mean score of 46.56. These
scores were not statistically significant at the .05 level
(t= -1.17, df=51, p=0.25). Therefore, there was no
significant difference between survey respondents who
selected the Other approach as compared to those who did not
on Conscientiousness.
Table 64


















































T-test Of Other Category by Personality Scale. Number












Of the four study hypotheses, Hypothesis One and
Hypothesis Four were given support by the data.
Consequently, the males and females in the study differed
significantly in their selection of a counseling model. In
addition, it was also found that personality traits existed
between those who selected a different counseling approach
as compared to those who did not.
Hypothesis Two and Three were not given support by the
data, thus they were rejected. It appears that males and
females did not differ significantly in their selection of
counseling goals and counseling techniques.
CHAPTER IV
DISCUSSION
The purpose of this study was to survey African-
American graduate counseling students to determine if
personality traits and gender influenced their selection of
a counseling approach. Survey respondents were those
attending a historically Black institution of learning in
Atlanta, Georgia.
This chapter is organized in four sections. They are
as follows: Section One discusses the results of the
demographic data from the Theoretical Orientation Survey
(TOS). In the second section, the results from the NEO-PI
are discussed. The third section discusses the results of
the four study hypothesis. The fourth section, which
completes the chapter, includes Implications for Counseling
Educators Limitations of the Study and Directions for Future
Research complete this work.
Section One; The Theoretical Orientation Survey (TOS).
The Theoretical Orientation Survey (TOS) is an
instrument designed to elicit the subject's preferred
counseling philosophy, goals and techniques. The
Theoretical Orientation Survey (TOS) is divided into five
parts. They are as follows: Demographic, Counseling Models,
Counseling Philosophy, Counseling Goals and Counseling




Demographic Data of Study Sample
The purpose of the TOS was to define the sample
population on a number of demographic variables. The
results of the Demographic Data revealed that the typical
survey respondent was a single African-American female
between 35-39 years of age. She had less than one year of
direct counseling experience and she was employed in a non-
counseling position. She was likely to be enrolled in a
Master's program in counseling.
The age of the sample in conjunction with the lack of
direct counseling experience suggests that the typical
survey respondent may have been involved in a career change.
For example, the sample may have entered the counseling
field from another area or profession. Furthermore, this
lack of direct counseling experience suggests that the
responses provided by the sample may have been based upon
personal rather than clinical experiences gathered from
working with clients directly.
r-
Therefore, the study sample tended to consist of middle
aged females who had very little direct counseling
experience. Because of their lack of clinical experience,
the sample responses seemed to be based almost solely on
personal opinion.
Counseling Approaches
The second part of the TOS sought to elicit tentative
counseling approaches from the survey respondents. Their
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counseling approach was determined by asking them to select
a counseling model that best represented their tentative
counseling approach.
Almost all survey respondents selected a counseling
model. Of the counseling models listed by the survey
respondents, the top five ranked counseling approaches were:
Person-centered, Behavioral, Eclectic, Rational-emotive and
Reality.
Osipow (1986) and Patterson (1986) have suggested that
counselors who label their counseling approach Eclectic pull
liberally from various other counseling approaches. To
further clarify what approach the survey respondents were
pulling from to support their Eclectic approach, those who
selected Eclectic were asked to identify a model that
undergirded their tentative Eclectic approach. Those survey
respondents who selected Eclecticism identified either
Person-centered or Behavioral to undergird their tentative
Eclectic orientation.
The finding that Person-centered, Behavioral and
Eclectic approaches were the most frequently selected
approaches supports the findings by Prochaska and Norcross
(1982). They found that counselors selected Behavioral,
Person-centered and Psychodynamic as the primary approaches
underlying their Eclectic orientation. This suggests that
most survey respondents/counselors strongly identify with a
particular counseling model.
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It is of interest to note that Eclecticism was included
in the top three models in this study as well as studies by
Smith (1982) and Prochaska (1979). The inclusion of
Eclecticism in both samples suggests that Eclecticism is
very popular counseling model among counselors.
However, Smith (1982), found that his sample selected
Eclectic, Psychoanalytic and Cognitive-behavioral as their
preferred counseling approaches. In this sample, the
Psychoanalytic approach was selected infrequently. The
significance of this finding is difficult to assess. One
possible explanation for this finding is the survey
respondents' lack of clinical experience. Additionally, the
counseling program of the study sample tended to emphasize
Eclecticism while discouraging the Psychoanalytic approach.
The finding that survey respondents who selected
Eclecticism tended to endorse Person-centered or Behavioral
approaches is quite interesting. The Person-centered and
Behavioral models have different philosophies, goals and
techniques used in promoting change.
This suggests that the Eclectic orientation is the most
diverse in theoretical underpinnings among the listed
theoretical approaches. In attempting to integrate various
models and techniques, the survey respondents seem to have
been attempting to integrate incongruent approaches that may
inhibit rather than foster change or personal growth. These
incompatible approaches may also inhibit the counselor from
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testing his or her observations so that a more comprehensive
approach can be developed or taught.
The results from this study support the position of
Osipow (1986) and Patterson (1986) that the term Eclectic,
which many counselors use to describe their approach, is a
misnomer. It seems that a more correct definition of their
practices is Syncretism. The Syncretic approach is
characterized by an unsystematic and uncritical combination
of various counseling approaches without regard for
compatibility of goals or techniques.
Furthermore, these findings suggest that Eclectic
counselors have little in common with each other. They do
not appear to subscribe to any common systems. Each
counselor potentially operates out of his or her particular
background of training, experiences and biases with no
general theory or set of principles for guidance.
The labeling of a counseling approach as Eclectic,
which is actually Syncretic, may have profound implications
for the development of a congruent and consistent counseling
model. A Syncretic approach seems to prohibit the counselor
from developing a method by which to test assumptions and
observations.
Since Eclectic counselors tend to pull liberally from
diverse approaches, it is quite possible that they
interweave these diverse approaches with their particular
experiences and biases. This may result in a counseling
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approach that cannot be taught since no general theory or
set of principles for guidance exist. The end result may be
a loosely defined and possibly loosely applied, counseling
approach. Such an approach may interfere with the counselor
being able to process the variety of behaviors and
interpersonal messages that take place during a counseling
session.
The end result of using such an approach is possibly
confusion for the counselor in identifying behaviors to
address in counseling. This confusion may affect negatively
the client/counselor interaction. Clients may feel that
they are not receiving the services they need or services
provided may be inappropriate to their needs.
It seems that the Syncretic approach that is being
employed by this sample lacks sufficient structure and
integration. This may result in a superficial, incongruent
counseling stance that lacks consistency from the use of
theory to the application of techniques. It would appear
that clients would be ill served by such an approach.
Counseling educators who support an Eclectic
(Syncretic) approach may need to integrate the best from the
most often selected counseling approaches such as Person-
centered or Behavior along with clinical examples.
Consequently, a congruent counseling base can be developed
for the beginning counselor. Counseling terms may need to
be defined and generalized across approaches. This may help
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the beginning counselor understand similarities and
differences among approaches. From the comparison and
contrast of the various counseling approaches, an
empirically sound eclectic base could then be developed.
The selection of Eclecticism by this study sample may
be due to several reasons. For example, the primary reason
may be the study sample's limited in-depth exposure to any
one counseling model. To be included in this study, the
survey respondents were required to have completed an
introductory counseling course. This inexperienced sample
may have been introduced to all of the models. However,
they may not have had time to identify a counseling model
that best fits particular populations.
Finally, it would be interesting to determine if
counselors change their theoretical approach as they gather
more experience. This sample typically had less than one
year of direct counseling experience at the time of the
study. Few longitudinal studies have been conducted which
have tracked the developmental process of counselors who
initially label themselves Eclectic. The data from this
study can serve as a beginning point for future longitudinal
studies.
Counseling Philosophy
The third section of the TOS sought to elicit the
survey respondents' counseling philosophy. The typical
survey respondents either strongly agreed or agreed with all
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the counseling philosophical positions listed.
The results from this part of the TOS suggest African-
American counselors are similar to their white counterparts
in their acceptance of the philosophical assumptions of the
major counseling theories. The similarity between the two
may be due to parallel training and educational experiences.
For example, African-American counselors for the most part
are introduced to and taught the same major counseling
theories as their white counterparts.
However, most counseling training programs
superficially address how African-Americans are impacted by
racism. When racism is addressed, it is discussed within
the traditional Western philosophical framework. Results
- from this study suggest that African-American counselors are
attempting to integrate Western counseling philosophies with
their life experiences. This process, thus far, appears to
be uneven and not well defined.
The integration of traditional counseling approaches
and the impact of racism on the African-American psyche
seems to have been neglected by many counseling programs.
Yet, most counseling educators agree on the universality of
the principles of counseling and the impact of racism on the
African-American understanding of him or her self and their
environment. What seems to be lacking is an understanding
on how to study and integrate counseling principles and the
understand of the impact of racism on the African-American
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personality into a counseling approach that is generally
applicable to an African-American client population.
The lack of integration of racism into a counseling
approach may result in outcomes that are either
inappropriate or even dysfunctional when counseling African-
Americans. Additionally, the lack of experience by the
sample may account for the general agreement between
African-American and white counselor on counseling
philosophies.
Goals of Counseling
The fourth part of the TOS sought to identify what
study respondents considered to be the goals of
counseling. The typical survey respondent tended to agree
with most of the listed counseling goals. The three most




The primary goal of counseling is to
provide a safe climate conducive to self-
exploration so that the individual can
recognize blocks to growth.
The primary goal of counseling is to
help the individual become aware of his/her
possibilities; and
Question 166: The primary goal of counseling is to
provide encouragement so that the individual
can develop socially useful goals.
A pattern of incongruence emerged between counseling
philosophy and counseling goals. Although, preferred
counseling approaches which were identified in the study
were Person-centered or Behavioral, most of the selected
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goals did not reflect a Behavioral philosophy. No one in
the sample selected the following three goals which have a
strong Behavioral emphasis:
Goal 178: The primary goal of counseling is to focus on
factors influencing an individual's behavior(s)
Goal 179: The primary goal of counseling is to help the
individual determine what can be done about
problematic behavior; and
Goal 183: The primary goal of counseling to help the
individual apply the scientific method to solve
emotional problems.
These findings can be interpreted several ways. The
first interpretation is that the lack of direct counseling
experience resulted in the survey respondents agreeing with
most of the counseling goals and their being unable to match
philosophy with these goals.
A second interpretation, also points to the survey
respondent's lack of experience concerning the lack of
distinction between the various counseling goals. This may
be due to the sample having been introduced to all the
models and philosophy with no one model being emphasized or
practiced. While no one model has been emphasized and most
of the sample have had limited direct counseling experience,
it may be that the counseling goals seem so similar that
defining distinct differences are difficult at this time in
the graduation training process. In addition, the sample
was also hindered by lack of clinical experience.
The negative consequence for the client may be
significant. It appears that this sample is syncretic in
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organizing their thinking about the counseling process. For
example, survey respondents are liberally taking from the
various models and piecing together an approach that is
inconsistent in philosophy and goal. If presented with a
problem, it appears that this sample would have a very
difficult time conceptualizing the problem and organizing
themselves in a way that would result in problem resolution.
Consequently, the counselor may not be addressing
problems in a manner that would lead to effective
resolution. Paradoxically, it is possible that the
Eclectically orientated counselor's incongruence between
philosophy and goals may add to the frustration that clients
feel when they initially seek services.
Counseling Techniques
The fifth part of the TOS sought to identify counseling
techniques the survey respondents would use in their
tentative counseling practice. As in the previous sections,
the survey respondents tended to select most of the
techniques listed. Consequently, a pattern emerged that
suggests that the sample was incongruent in their matching
of counseling models, goals and techniques.
Conceptually, theory should direct goals and techniques
used in problem solving. In this sample, the primary
counseling models selected were Person-centered and
Behavioral with the sample agreeing with most of the listed
counseling goals.
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However, the techniques selected by the sample tended
to be more closely identified with a Person-centered
perspective. The top three selected counseling techniques
were: active listening, providing encouragement, clarifying
and reflecting feelings.
Although these counseling techniques seem to support a
Person-centered approach, these techniques were taught in
practicum and internship as a method to develop feelings of
empathy and clear communication between client and
counselor.
Consequently, this sample appears to be incongruent in
a counseling approach that is consistent in philosophy,
goals and techniques
In summary, it appears that this sample does not have
any in-depth experiences in any particular counseling model.
It also appears that responses were based on survey
respondents' personal rather than experiential experiences
which resulted in counseling models, goals and techniques
being haphazardly organized.
In areas where there were experiences gained from
practicum and internship, the survey respondents tended to
rely on educational experiences. Therefore, it seems that
counselors who do not have much direct counseling experience
may need some sort of instruction in some theoretical model.
This would possibly result in their being able to
conceptually organize their experiences into a coherent and
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conceptually congruent counseling approach.
Section Two; The Neo-Personality Inventory (NEO-PI)
The second instrument in the survey was the NEO-PI.
The NEO-PI was used to provide a personality profile of the
typical survey respondents. The NEO-PI measures personality
over five domains on a continuous scale ranging from Low to
High.
The personality domains are: Neuroticism, Extraversion,
Openness, Agreeableness and Conscientiousness. Each section
is discussed individually below. A summary is being
presented at the end of the presentation.
The Neuroticism (N) Scale assesses emotional adjustment
to anxiety or emotional stability. Individuals who score
high on this scale are particularly prone to experience
anxiety. For this reason, the Neuroticism Scale is also
called the general anxiety scale. The typical survey
response on the Neuroticism Scale (N) suggests that this
sample is generally calm and able to deal with stress.
However, it appears that they sometimes experience feelings
of guilt, anger or sadness. Overall, the sample can be
described as emotionally stable and of an even tempered
disposition unlikely to be impaired by stressful
circumstances.
The Extraversion Scale (E) assesses the intensity of
interpersonal interaction and individuals1 need for
stimulation and capacity for joy. On the Extroversion Scale
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(E), the sample tended to be moderate to high in activity
level and enthusiasm. Overall, it can be said that the
sample tended to be sociable, talkative, active and high
spirited.
The Openness Scale (O) assesses proactive seeking and
appreciation of experience for its own sake. Openness may
also suggest that the individual may have poorly integrated
interests. On the Openness Scale (O), this sample tended to
be practical and traditional with a tendency to seek a
balance between old and new experiences. Overall, it can be
said that the sample can be described as conventional and
conservative in outlook.
The Agreeableness Scale (A) assesses the positive or
negative approach toward others on a continuum from being
compassionate to antagonistic in thoughts, feelings and
actions. On the Agreeableness Scale (C), it can be said
that this sample tended to be generally warm, trusting and
agreeable.
The Conscientiousness (C) Scale assesses the
individual's degree of organization, persistence and
motivation in goal-directed behavior. On the
Conscientiousness (C) Scale, the sample tended to be
dependable and moderately well-organized.
In summary, results suggest that the study sample is a
stable and psychologically balanced group holding a
conservative and conventional world view. Personality
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tests indicate that the study sample is a warm and trusting
group and they tend to be somewhat organized in their
behavior. These personality characteristics suggest that
the sample is capable of handling the demands of the
counseling profession.
Personality traits of this sample are consistent with
previous findings by Tremblay, Herron, and Schultz (1986)
and Truax and Carkhuff (1965). Tremblay, Herron, and
Schultz (1986) found that counselors, irrespective of their
approach, have a core "therapist personality".
This core therapist personality tends to be accepting
of others tend to hold a constructive view of human nature.
Truax and Carkuff (1965) have suggested that counselors must
possess three personality characteristics to be an effective
counselor.
They are as follows: (1) the counselor must have the
ability to integrate data from various sources and be mature
or congruent, (2) the counselor must have the ability to
provide a non-threatening trusting, safe or secure
atmosphere by his or her acceptance of the client as he or
she presents within the counseling environment, non-
possessive warmth, unconditional positive regard; and (3)
the counselor must have the ability to be accurately
emphatic. This sample seems to possess these basic
qualities.
However, because this sample is primarily African-
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American, their conservative and conventional world view may
be somewhat incongruent with the needs of the population
they will service. It is possible that minority counselors
who hold conservative and conventional world views may take
a similar stance in designing programs to meet the needs of
their constituency.
Since they may employ conservative traditional methods
to resolve non-traditional problems, these counselors may be
more narrow-sighted in their counseling approach than their
white counterparts. This conservative stance in world view
may result in the use of traditional counseling models that
may be highly inappropriate for minority client populations.
Traditional counseling models are individual oriented,
with the primary focus of the intervention being focused on
the individual. According to Baldwin (1984), because of
racism and discrimination, African-Americans need attention
to group as well as individual issues. Baldwin (1984) has
suggested that minority counselors need to be more group
oriented and they need to emphasize an African-centered
perspective.
However, Baldwin (1984) has not offered any empirical
evidence to support his contention that an African-centered
perspective is a more appropriate counseling model for
minorities. Consequently, this area needs to be further
explored. It seems that African-American counselors may
need to initially develop an in-depth understanding of a
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particular model as compared to adapting that model to fit
the needs of an African-American client constituency.
This process seems to fit the definition of
Eclecticism. Counselors selecting the best from various
models and systematically integrating the pieces to develop
a model that is theoretically congruent. Counseling
educators who train African-American counselors may need to
develop an approach that addresses the particular needs of
an African-American client population by integrating the
best from the most appropriate counseling models, goals and
techniques.
Section Three; Study Hypotheses
This study had four hypotheses. A discussion of the
results of each hypothesis is presented and discussed below.
Counseling Models
The first hypothesis stated that significant
differences would exist between males as compared to females
in their selection of counseling models. This hypothesis
was given support by the data. The typical survey
respondent selected Person-centered, Behavioral and Eclectic
approaches more frequently than other counseling models.
When the Eclectic category was further defined,the
respondents selected either Person-centered or Behavioral to
underlying the Eclectic approach. This suggests that the
Person-centered and Behavioral approaches were the most
preferred approaches for this sample.
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Males and females differed significantly on one
counseling model. That counseling model was Eclecticism.
Males in the sample tended to select Eclecticism less
frequently than females. Meanwhile the males in the sample
more frequently selected Reality, Psychoanalytic and Person-
centered as their preferred counseling approaches when
compared to females.
The preference of Eclecticism by the African-American
sample lends support to the idea (Hale, 1982; Jenkins, 1982;
and White, 1984) that African-Americans have a unique
cognitive style. The Eclectic approach is more of an
experiential process that pulls from diverse sources
information that is useful in resolving problems. The
favoring of this approach over the others by this sample may
suggest a problem-solving style that is consistent with the
African-American experience.
Furthermore, the preference of the Eclectic model by
the females in the sample may suggest that women differ from
men in problem conceptualization. Gilligan (1982) has
suggested that women differ from men in problem-solving
processes. Further, traditional counseling models, which
were originated by and originally practiced by males, have
not adequately accounted for the complex relational world of
women (Gilligan, 1982).
Finally, the sample's lack of direct counseling
experience also may account for the reasons for the obtained
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results. The lack of direct clinical experience and
exposure to anyone in-depth counseling model may have
resulted in the survey respondents selecting Eclectic since
they did not have many alternative experiences of other
models.
The significance of this finding is difficult to
assess. It could be that males are more direct in their
problem-solving strategies as compared to females who are
generally more experiential. The experiential problem-
solving process may have resulted in females being more
intuitive and nurturing in their approach as compared to
males who appear to have been more problem focused.
Counseling educators may integrate this finding into
their counseling training programs by teaching males and
females to model each other their problem solving styles.
For example, Jung (1927) has proposed that males and females
have complementary male and female personality traits. By
modeling to the opposing gender information processing
styles, the client may also develop an alternative or
complementary information-processing style. For example,
females in this sample tended to be more experiential and
nurturing in their interactions as compared to males who
tended to be more direct and problem focused. Modeling the
opposite gender's counseling style may help the counselor in
developing a style that is more appropriate and effective
with varying populations. Understanding gender differences
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may help counselors work toward bridging the communication
information processing gap between males and females.
Counseling Goals
The second hypothesis stated that significant
differences would be found between males as compared to
females in their selection of counseling goals. This
hypothesis was not given support by the data. Although
there were some differences between males and females in
counseling goals, this difference did not reach a level of
statistical significance posed by the principal
investigator.
The finding that males and females did not differ
significantly in their selection of counseling goals suggest
two possible explanations. First listed is the sample
agreed with most of the goals irrespective of any particular
model. Although each model has a particular language that
attempts to define it from another model, the sample could
not find a distinct difference in goals across models.
Therefore, almost all of the goals were considered
acceptable to them.
The second explanation for these findings is the
sample's lack of direct counseling experience. Since the




The third hypothesis stated that significant
differences would exist between males as compared to females
in their selection of counseling techniques. This
hypothesis was not given support by the data. Although
there were some differences between males and females in
counseling techniques, this difference did not reach the
level of statistical significance as posed by the principal
investigator. Again, the sample's lack of direct counseling
experience may have significantly contributed to this
finding. Since the sample did not have much direct
experience, all goals may have seemed equally applicable.
The study sample frequently reported techniques that
were not unique to any one counseling philosophy or goal.
The use of many techniques could be considered Eclectic and
supportive of an Eclectic approach. However, the lack of
congruence between selected models, goals and techniques
suggests that this sample may be applying a scattered
approach. However, this is actually a syncretic approach.
Patterson (1986) has considered this a major flaw of
Eclecticism. For example, each Eclectic counselor seems to
operate out of his or her unique experiences, collectively
they may hold a general theory or principle for direction.
Since no body of theory or knowledge can be called
Eclecticism it cannot be taught. Thus, it can only be
developed on the basis of individual experiences.
i
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The scattered approach that the sample may be employing
toward counseling would seem to have a negative impact on
the counseling approach. Without a coherent theory, goals
and techniques are vague and non-defined. Consequently, the
counselor may add to the confusion experienced by the client
since the counselor may not have a structured or well-
defined idea of how to conceptualize, organize and plan
change for the client.
Counseling educators that train African-American
counselors would be well advised to direct students toward
an approach that is in keeping with their ethnic group
experiences. Also, the in-depth training in a model that is
appropriate to the African-American experience would allow
African-American counselors to develop techniques and
strategies that are teachable and lend themselves to
empirical investigation.
Personality Trait Differences between Counseling Models
It was hypothesized that a significant statistical
relationship would exist between personality traits and
self-identified counseling theory orientation as measured by
the NEO-PI. This hypothesis was supported by the data.
Survey respondents who selected Psychoanalytic and Adlerian
differed significantly on the NEO-PI as compared to those
who did not select this model. Survey respondents who
selected this approach could be described as introverted,
unemotional, unexuberant, aloof, and self-satisfied.
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Survey respondents who selected Rational-Emotive scored
lower on the Openness scale on the NEO-PI as compared to
those who did not select this approach. Low scorers on
Openness were described as cynical, rude, suspicious and
uncooperative.
Survey respondents who selected Cognitive-Behavioral
scored higher on the Neuroticism scale of the NEO-PI as
compared to those who did not select this approach. High
scorers on Neuroticism can be described as sensitive,
emotionally and prone to experience feelings that are
upsetting. Survey respondents who selected Syncretism
scored higher on the Agreeableness scale as compared to
those who did not select this approach. High scorers on the
Agreeableness scale can be characterized as soft-hearted,
trusting, helpful, forgiving, gullible and straight forward
These findings are similar to previous studies
conducted by Sundland and Barker (1962), Wallach and Strupp
(1964), and McNair and Lorr (1964). They found that
separate personality profiles existed within each
theoretical group. In their study, they found that
behavioral therapists displayed somewhat limited
flexibility, acceptance of their own feelings and
development of interpersonal relationships.
This description is consistent with the findings in
this study. Psychodynamic therapists tended to emphasize
inner states, unconscious motivation, appropriate expression
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of feelings, and past experiences. The Person-centered
therapist favored spontaneous expression of feelings and
behavior, flexibility, self-disclosure and personal
relationships as the major vehicle for personality change.
Person-centered therapists differed from behavioral
therapists on flexibility, acceptance of personal
aggression, sensitivity to their feelings and the
development of intimate relationships. They also differed
from both behavioral and psychodynamic therapists in being
more inner-directed, affirming of self-actualizing values
and expressing feelings of actions.
Although these findings suggest that personality traits
are associated with particular counseling models, the
significance of these findings for counseling educators is
in the area of information processing rather than counseling
differences.
These findings are also consistent with the assumptions
of Bandler and Grinder (1979). They contended that
individuals process information in behavioral and sensory
specific patterns. For example, it is possible that certain
traits are associated with certain styles of information
processing. Furthermore, this data suggest that African-
Americans may have an information-processing style that is
unique and particular due to their African-American
experiences.
The various counseling models can be grouped into four
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basic categories: they are Psychodynamic, Behavioral,
Existential and Humanistic. These models appear to
correspond to Sue's (1978) conceptualization of world views
and Slocum's (1978) model of information processing.
In Sue's (1978) and Slocum's (1978) models, for
example, individuals act upon information depending on their
world view. Since counseling models also represent world
views, counselors who identify with a particular counseling
model tend to have specific personality traits that are
closely associated with that model.
Conclusions
The relationship between theory and personality and is
thought to influence the counseling approach one adopts.
However, few studies have sought to empirically investigate
this relationship. Additionally, investigations into such a
relationship have not included African-Americans in their
sample.
Previous studies have assumed that traditional
counseling models may be inappropriate for minorities and
that minority counselors may somehow be different from their
white counterparts in their counseling approach. However,
there is no empirical evidence to support such an
assumption. The results from this study support two major
themes traditionally found in the counseling literature.
The first theme is that a relationship exists between
theory, counseling approach and personality. Data acquired
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here agree with previous studies and support this position.
However, it seems that the personality of the individual
influences his or her problem-solving style. Counseling
models seem more of an extension of this style of problem-
solving which is in turn affected by individual experiences
and one's culture.
The data from this study also suggest that African-
American males and females differ in the manner in which
they conceptualize problems. For example, females appear to
pull upon different interpersonal resources when presented
with a problem as compared to males. This finding suggests
that females and males may differ in their perceptions of
"how to counsel." Future studies may need to further
investigate gender difference in counseling styles.
The second theme in the counseling literature is that
traditional counseling theory may be inappropriate when
applied to minorities. Data from this study did not support
that assumption. The study sample, which consisted
primarily of African-American graduate counseling students,
were similar to their white counterparts in their
identification with a theory approach.
This finding is somewhat distressing in that African-
American counselors are attempting to employ a counseling
philosophy that may be inappropriate to African-American
clients. Traditional counseling models are individual
centered. Consequently, these traditional counseling models
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are considered by many counseling educators as inappropriate
to meet the needs and experiences of African-American
clients. It seems that the process of being educated has
eliminated the differences between the two groups.
African-American counseling educators such as Baldwin
(1972) have suggested adopting an African-centered
perspective for African-American clients. Such an African-
centered approach would be more appropriate and efficient in
treating and meeting the needs of African-American clients.
However, there is little empirical evidence to suggest that
an African-centered approach is more effective.
Consequently, this remains an area that needs to be
empirically investigated.
Implications for Counseling Educators
An interesting finding of this study was that survey
respondents who selected the Eclectic model tended to have
an underlying Behavioral or Person-centered approach. These
two approaches are very different in philosophy, goals and
techniques. Counselors who label their approach Eclectic
may actually be Syncretic. This suggests that Counselor
educators may need to clarify the term Eclectic. This would
create more uniformity and provide the novice counselor with
conceptual models and techniques. This would also allow
Eclectically orientated counselors to communicate more
effectively and efficiently with regard to philosophical
issues and clinical practices.
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Implication for Counseling Programs
Counseling programs that emphasize an Eclectic approach
may need to re-evaluate their position to make their
counseling approach more appropriate for African-American
clients. Counseling programs that primarily train African-
American counselors may also need to integrate philosophy,
goals and techniques to meet the needs of their
constituency. This would give novice counselors a
counseling model that would be more appropriate to their
African-American clients and the problems that they bring
into the counseling session.
Limitations of the Study
The present study had several limitations that should
be considered when interpreting the results. The typical
survey respondent was an African-American female in her
thirty's with less than one year of direct counseling
experience. Knowledge about counseling models may have been
based upon indirect exposure to the various counseling
models rather than direct counseling experiences in a
classroom setting. Survey respondents may have selected a
model because they may not have known any other model to
endorse. A supplemental sheet was provided to the survey
respondents during the administration of the instrument to
help them define the various models. However, the survey
respondents seemed to be reluctant to admit to not knowing
about the various counseling models or they did not think
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this was an important enough issue to respond to. This may
be due to the instruments being administered at the end of
the class period and there may have not been enough time to
complete this task.
If future studies are conducted with this population,
investigators may need to construct their survey instruments
based on the assumption that graduate counseling students
tend to be inexperienced. Future researchers may also want
to consider longitudinal research to determine if counseling
approaches are consistent over time during and after the
graduate school process.
Another limitation of the study was the length of time
needed to complete the two instruments. The average length
of time needed to complete the two instruments was about 45
minutes. Some survey respondents complained that it took
too much time to complete the study.
Additionally, the study was conducted after the
scheduled class time. Survey respondents may have been
tired and anxious to complete the study quickly so they
could leave for home.
Finally, the statistical conclusions were derived from
a relatively small sample. One or two counseling models
were favored with the other models receiving few responses.
The conclusions drawn from the data may have been biased
because of a lack of survey respondents by which to generate
comparisons.
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Directions for Future Research
As previously mentioned longitudinal research should be
conducted to determine if counseling approaches are
consistent over time. Additionally counseling programs that
train African-American counselors may need to integrate
philosophy, goals and techniques to meet the needs of their
constituency. Finally, future researchers may need to
integrate their investigations into the teaching process or
perform their investigations as part of a class project to
create higher levels of investment and compliance by future
respondents.
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APPENDIX A
THEORETICAL ORIENTATION SURVEY (TOS)
INSTRUCTIONS; The TOS is part of a study that seeks to
understand your perceptions about counseling. Please answer
all of the following questions. I will be available to
answer any question that you may have.
1. I have had the introductory counseling course:
(001) Yes (002) No
If Yes, please continue. If No, return the questionnaire and
the instrument to the examiner.




































10. INCOME: What was your individual income for the
previous year (1989)?
(23) Less than 5,000 per
.(24) 5,000 - 9,999 per
.(25) 10,000 _ 19,999 per
.(26) 20,000 _ 29,999 per
.(27) 30,000 _ 39,999 per
.(28) 40,000 _ 49,999 per









11. NUMBER OF YEAR(S) OF DIRECT COUNSELING EXPERIENCE:
(30) Less than 1 year
(31) 1 to 3 years
12. GRADUATE SCHOOL STATUS:
(34) Masters
(35) Post-masters
(36) Other (Specify) _
(32) 4 to 5 years
.(33) 6 or more years
.(37) Doctoral
.(38) Non-degree seeking
13. LISTED BELOW ARE SEVERAL MODELS OF
COUNSELING\THERAPY. PLEASE CHECK THE MODEL (YOU
CAN CHOOSE A MAXIMUM OF THREE) OF THERAPY THAT
BEST REPRESENTS YOUR COUNSELING APPROACH. PLEASE
RANK YOUR TOP THREE CHOICE (1,2,3) FROM THE MOST
FAVORED TO LEAST FAVORED THEORETICAL MODEL. PLEASE





















14. Did you check Eclectic therapy? (57) Yes
(58) No
If Yes, indicate one of the three major approaches that
underlie you eclectic approach. If No, proceed to the
next session.
15. (59) Psychoanalytic (60) Behavioral
.(61) Humanistic (Person-centered)
SECTION C: COUNSELING PHILOSOPHY
PLEASE CHECK THE STATEMENT THAT BEST DESCRIBES YOUR
PHILOSOPHY TOWARD COUNSELING.
16. A healthy personality is based on successful
integration of various stages of development.
.(62) Strongly agree (64) Agree






Personality is determined by early experiences.
.(66) Strongly agree (68) Agree
.(67) Strongly disagree (69) Disagree
Intrapsychic conflicts are central to the
individual's present behavior.
.(70) Strongly agree (72) Agree
|(71) Strongly disagree (73) Disagree
Personality problems have their origins in
repressed childhood conflicts.
.(74) Strongly agree (76) Agree
.(75) Strongly disagree (77) Disagree
Individuals are motivated by social interest.
_(78) Strongly agree (80) Agree
__(79) Strongly disagree (81) Disagree
21. At an early age, each individual creates a unique
style of life that remains constant throughout
their life.
(82) Strongly agree (84) Agree
(83) Strongly disagree (85) Disagree
22. Counseling should be directed at the individual's
ability to choose one's fate.
.(86) Strongly agree (88) Agree •.
.(87) Strongly disagree (89) Disagree
23. Anxiety is the result of ambivalent feelings about











The individual has an inclination toward becoming
fully functioning.
.(94) Strongly agree (96) Agree
.(95) Strongly disagree (97) Disagree
The individual has feelings that he or she is
unaware of in consciousness.
.(98) Strongly agree (100) Agree
.(99) Strongly disagree (101) Disagree
Expression of unconscious feelings moves the
individual toward increased awareness of his or
her self.
.(102) Strongly agree (104) Agree





The individual seeks integration of thinking,
feeling, and behaving.
.(106) Strongly agree (108) Agree
.(107) Strongly disagree (109) Disagree
Individuals have the capacity to recognize how
earlier influences are related to present
difficulties.
_(110) Strongly agree (112) Agree
_(111) Strongly disagree (113) Disagree
29. The individual has the potential for choice, i.e,
what was decided can be re-decided.
(114) Strongly agree (116) Agree
(115) Strongly disagree (117) Disagree
30. Self-defeating aspects of early decisions can be
changed with increased awareness by the
individual.
.(118) Strongly agree (120) Agree
.(119) Strongly disagree (121) Disagree
31. Human behavior is a product of learning.
.(122) Strongly agree (124) Agree
.(123) Strongly disagree (125) Disagree
32. The individual is a product of the environment in
which s(he) exists.
.(126) Strongly agree (128) Agree
.(127) Strongly disagree (129) Disagree
33. The individual is a producer of the environment in
which s(he) exists.
.(130) Strongly agree (132) Agree
.(131) Strongly disagree (133) Disagree
34. Individuals are born with the potential for
rational thinking.
.(134) Strongly agree (136) Agree
.(135) Strongly disagree (137) Disagree
Individuals are born with the potential for
dishonest thinking.
.(138) Strongly agree (140) Agree
.(139) Strongly disagree (141) Disagree
36. The individual often falls victim to irrational
beliefs.
.(142) Strongly agree (144) Agree
.(143) Strongly disagree (145) Disagree
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37. Re-educating the client on how to think will help
him or her become more goal oriented.
.(146) Strongly agree (148) Agree
|(147) Strongly disagree (149) Disagree
38. Re-educating the individual on how to behave will
help him or her become more goal oriented.
.(150) Strongly agree (152) Agree
|(151) Strongly disagree (153) Disagree
39. The individual is ultimately in charge of his or
her life.
.(154) Strongly agree (156) Agree
.(155) Strongly disagree (157) Disagree
40. The counselor's goal in counseling is to teach the
individual ways to be more effective in satisfying
his or her needs.
.(158) Strongly agree (160) Agree
.(159) Agree (161) Disagree
SECTION D - COUNSELING GOALS
41. INSTRUCTIONS: Please select the goals of
counseling that you feel are most important. You
can choose up to three (3).
(162) The primary goal of counseling is to make
unconscious thoughts conscious.
(163) The primary goal of counseling is to make
unconscious feelings conscious.
(164) The primary goal of counseling is to help the
individual relive earlier experiences.
(165) The primary goal of counseling is to help the
individual work through repressed conflicts.
(166) The primary goal of counseling is to provide
encouragement so that the individual can
develop socially useful goals.
(167) The primary goal of counseling is to change
the individual's faulty motivations.
(168) The primary goal of counseling is to help the
individual become aware of his or her
possibilities.
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__(169) The primary goal of counseling is to provide
a safe climate conducive to self-exploration
so that the individual can recognize blocks
to growth.
_(170) The primary goal of counseling is to enable
the individual move toward greater self-
trust.
_(171) The primary goal of counseling is to help
the individual gain awareness of moment-to-
moment experiences.
_(172) The primary goal of counseling is to help
the individual accept responsibility for
internal support.
_(173) The primary goal of counseling is to help
the individual become less dependent on
external support.
_(174) The primary goal of counseling is to help
the individual become script/game free.
_(175) The primary goal of counseling is to help
the individual examine early life decisions.
_(176) The primary goal of counseling is to help
the individual make new decisions based on
their present awareness.
_(177) The primary goal of counseling is to assist
the individual in eliminating maladaptive
behaviors.
_(178) The primary goal of counseling is to focus on
factors influencing an individual's
behavior(s).
.(179) The primary goal of counseling is to help the
individual determine what can be done about
problematic behavior.
.(180) The primary goal of counseling is to
eliminate the individual's self-defeating
outlook on life.
.(181) The primary goal of counseling is to help
the individual acquire a more tolerant view
toward life.
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(182) The primary goal of counseling is to help
the individual acquire a more rational view
toward life.
(183) The primary goal of counseling to help the
individual apply the scientific method to
solve emotional problems.
(184) The primary goal of counseling is to help
the individual apply the scientific method to
solving behavioral problems.
(185) The primary goal of counseling is to help
the individual become emotionally strong to
accept personal responsibility for his or her
life.
(186) The primary goal of counseling to help the
individual evaluate what he or she is doing
to himself or herself.
(187) During counseling, the individual has an
active role in setting treatment goals.
(188) During counseling the individual has an
active role in evaluating how well counseling
are being met.
43. SECTION E, COUNSELING TECHNIQUES: Please check the
approach or technique that you would use in your
counseling practice by placing a check next to
that appropriate technique.
(189) Interpretation of dreams.
(190) Analysis of dreams.
(191) Free association
(192) Analysis of resistance.
(193) Analysis of transference.
(194) Insight into unconscious conflicts.




(199) Interpretation of feelings.






(206) Reflection of feelings.
(207) Clarification of feelings.
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.(208) Dialogue with polarities
.(209) Re-experiencing unfinished business.
.(210) The use of "How" questions.





|(216) Modeling appropriate behavior.
(217) Cognitive re-structuring.
"(218) Assertive skills training.
(219) Social skills training.
.(220) Disputing irrational beliefs.
.(221) Cognitive homework.
"(222) Imagery exercised
(223) Shame attacking exercises.
(224) Other (specify)
Thank you for your cooperation.
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APPENDIX B











I am a doctoral student in the Department of Counseling and
Human Development at Clark Atlanta University. I am in the
process of completing my dissertation that is titled,
"Counseling Approaches and Personality Theory: An
Examination of Choices and Traits among African-Americans."
I have chosen Clark Atlanta University graduate students to
participate in my study sample and I need your assistance to
gather the data for my study.
I am requesting that I be allowed to sample your students
during the week of April 19 through April 23, 1990. My
research will use two instruments, the NEO-PI and a survey
instrument, The Theoretical Orientation Survey. These two
instruments can be completed in 45 minutes to l hour. I
would like to visit you class 30 to 45 minutes before the
end of the class time to sample your students.
I will be contacting you this week to discuss your concerns.
Your assistance in this effort will be greatly appreciated.

















































Complete List of Selected Counseling Models
Table 10
Selected Model of Counseling bv Freauencv. Relative














































































Total 158 100.0 296.2
